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Staff
The Board of Directors would like to thank the following staff for their contribution throughout
this last year:
Executive Officer
Ken Lodge
Executive Assistant
Tania Alland
IT Support Officer
Ranjit Raje
Business Development Manager
Barbara Erichsdotter (commenced February 2016)
Senior GP Clinical Adviser
Dr Mike Beckoff
Previous Staff 2015-16:
Siggi Frede (left January 2016)

A vibrant future for General Practice

Chair Report

The 2015/16 financial year has continued to be one of transition and evolution for GPSA.
Through maintenance of contracts, disciplined cost management and implementation of new
initiatives we have generated a relatively significant profit.
We have invested in new initiatives in the areas of training, information technology and
sector participant relationships as part of our strategic plan execution.
We continue to maintain a careful eye on sector evolution, the needs of stakeholders, all
with an eye to the future.
The core focus for 2016/17 will be negotiating retention of the MHSC contract and continuing
to evolve our strategic plan and the execution thereof.
The board deeply appreciates the commitment and engagement of our EO and his team and
we enter 2016/17 with solid profits forecast and opportunities arising.
Yours faithfully,

Craig Farrow
Chairman
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EO Report
Throughout my second year as EO of General Practice SA Inc there have been many changes to the
way we operate and the services we provide.
We successfully maintained the Health Provider Registry (HPRy) while the National Health Services
Directory (NHSD) was being implemented, and the contract with SA Health to keep the HPRy running
was extended to 30 June 2016. Primary Health Tasmania continued their contract for the Tasmanian
HPRy to 30 June 2016. In June 2016 both HPRy contracts were extended for a further 12 months to
30 June 2017.
The Share Care with General Practitioners Program (MHSC) continued throughout 2015/16 and is
now in its final year of a three year contract completing on the 30 June 2017. Throughout 2015/16 the
Lead Clinicians meetings continued with a cohesive group of conscientious, diligent mental health
clinicians who are all working to improve the service in the mental health arena. This year the number
of Occasions of Service (OoS) reached an all-time high with 22,015 OoS being delivered, exceeding
the budget by a significant 5,323.
We hosted the inaugural Mental Health Clinicians’ Roundtable Forum at the Adelaide Convention
Centre in February 2016 with a focus on the complex issues clinicians face every day. Guest
speakers included Robyn Furniss from SA Dental Services discussing the relationship between dental
hygiene and mental health, Dr Stephen Christley from SA Mental Health Commission and Dr Tarun
Bastiampillai, Director of Mental Health Strategy. The afternoon was informative and valuable,
providing clinicians an opportunity to discuss real-life scenarios via a panel discussion and rare
networking opportunities. The Forum will be staged again for 2017.
In October 2015 we completed a Strategic Business Plan endorsed by the Board which is in place to
December 2016, with a focus on maintaining our current contracts and developing new Services in
Health Training and Health Recruitment. We are currently delivering non-accredited training to
practice managers, practice support staff, nurses and doctors relating to soft skills training. We
successfully applied to the Industry Skills Fund (ISF) as a consortium, winning a grant for $37,752
from February 2016 to June 2016. Practices who signed up with us to be part of the GPSA ISF
Consortium are able to access heavily discounted training for their staff without needing to lodge
individual claims. The grant has been extended to the end of September 2016 which will allow us to
use the remaining funds.
At this stage we have not commenced developing a Health Recruitment service due to a lack of
resources, but we aim to test market demand early in the 2017 New Year.
On the financial side we have turned around a $70k loss to a $90k profit up to and including 30 June
2016. In July 2015 we increased staff to 4, bringing on part-time Marketing Specialist, Siggi Frede,
who prepared the training program and marketing plans. Unfortunately Siggi left us in January 2016
to pursue new career directions; and in February 2016 we employed part-time Business Development
Manager, Barbara Erichsdotter, to continue with the sales of the training program. I would like to add
that without the support of my dedicated staff, Tania Alland and Ranjit Raje, the achievements
throughout this last year would not have been possible. Thank you.
I would also like to acknowledge the Board for their contribution and input into the strategic plan and
maintaining the governance of the operation.

Yours Faithfully,

Ken Lodge
Executive Officer
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