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OUR 
VISION
Leading integrated health and  
wellbeing solutions
Reinvesting into the community

To do no harm
To continuously improve

OUR 
VALUES
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OUR BOARD

From Left Top Row: Prof Nigel Stocks, Ms Sorana Dinmore, Ms Kate Ireland,  
Dr Michal Wozniak, Dr Claire Riebeling
From Left Bottom Row: Dr Mark Crawford, Prof Keith Evans, Dr Sheree Hunt
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PROF KEITH EVANS
CHAIR

SORANA DINMORE
NON-GP BOARD MEMBER

DR MARK CRAWFORD
GP BOARD MEMBER

Held senior strategic and operational 
executive  leadership positions in Aust 
and New Zealand over the last 30 years. 

Over 20 years’ experience in the 
public and private sector, particularly 
interested in organisational change, 
governance, legal and technological 
advances to shape innovation. 

Opened a General Practice in 1990. 
Served on the Boards of Stirling Hospital 
and Piccadilly Community Hall. 

BOARD MEMBERS

DR SHEREE HUNT
GP BOARD MEMBER
Served as a Board Member 
and Chair of  Cornerstone 
College and a Board Member of  
St Mark’s Lutheran School. 



9

KATE IRELAND
NON-GP BOARD MEMBER

DR CLAIRE RIEBELING
GP BOARD MEMBER

Extensive governance experience in the 
health, community, disability, housing 
and aged care sectors. 

Completed GP training in the Hills and 
continues to work locally.

DR MICHAL WOZNIAK
GP BOARD MEMBER

Head of General Practice at the 
University of Adelaide. Experience as 
Chair or Board Member of several health 
related organisations and committees. 
GP in Aldgate since 2001.

Over 20 years’ GP experience. Served 
on Boards of Simulation Australasia, 
General Practice SA and Sturt Fleurieu 
General Practice Education and Training. 

PROF NIGEL STOCKS
GP BOARD MEMBER
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BOARD MEMBERS
BOARD MEETINGS - JULY 2019 TO JUNE 2020
11 MEETINGS AND AN ANNUAL GENERAL MEETING HELD

BOARD MEMBER POSITION MEETINGS 
ATTENDED QUALIFICATIONS

PROF KEITH EVANS Chair 10

BA (Psychology), Adv Dip 
Psychotherapeutic Tech, Reg 
Psychiatric Nurse (RMN), Reg General 
Nurse (SRAN), Graduate - NZ College 
of Management

DR MARK CRAWFORD GP Board Member 11
MBBS, FRACGP, DRACOG

MS SORANA DINMORE Non-GP Board Member 9
BIntlStudies LLB, GDLP, GAICD, MBA 
Fin

DR SHEREE HUNT GP Board Member 10

BAppSC (Physiotherapy), Grad Dip 
Adv Manip Therapy, M App Sc 
(Physiotherapy), M Bioethics, BMBS 
(Flinders), FRACGP

MS KATE IRELAND Non-GP Board Member 11
BEc, DIp MP, GAICD

DR CLAIRE RIEBELING GP Board Member 10
BMBS, FRACGP

DR MICHAEL WOZNIAK GP Board Member 9
MBBS, FRACGP

PROF NIGEL STOCKS GP Board Member 4
MD, BSc, MBBS, DipPH, FAFPHM
Co-opted March 2020

FINANCE
SUB COMMITTEE

GOVERNANCE AND PLANNING
SUB COMMITEE

SUPER CLINIC 
TRUST

MS SORANA DINMORE CHAIR MS KATE IRELAND CHAIR MS SORANA DINMORE CHAIR

MS KATE IRELAND DR MICHAL WOZNIAK MS KATE IRELAND

DR MARK CRAWFORD DR SHEREE HUNT DR MARK CRAWFORD

MS PENNY HEINRICH PROF KEITH EVANS MS PENNY HEINRICH

MR KEVIN WISDOM-HILL MR KEVIN WISDOM-HILL MR KEVIN WISDOM-HILL
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FORWARD STEPS
The 2019/20 year has seen a steady growth in services despite a number of challenges and 
produced a strong financial result.

We have come a long way and it’s disappointing that that our plans for a 25th Birthday celebration 
have had to be put on hold due to COVID-19, but the celebration is coming as we look to ‘Plan-B’ 
in coming months.

CHAIR REPORT

PROF KEITH EVANS

The roll out of the three year Strategic Plan has commenced with setting the right 
foundations for support infrastructure in Year 1 (FY20/21) and then an emphasis on 
service growth to ensure that our growing community is best able to access the health 
services needed locally.

The new Strategic Plan is focussed on:
•	 growth of services to our community, 
•	 investment in internal management tools, and 
•	 software to support this growth in the first year. 

We have a good team and are always open to people who have something to contribute.

THREE YEAR STR ATEGIC PLAN
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We have been undertaking a review of our Constitution as COVID-19 has highlighted its 
shortcomings – after all it is now 25 years old! This will be presented to the members at our AGM 
on October 20.

I would like to particularly acknowledge the support and commitment of our Board to me in my 
role and commend outgoing Director, Dr Sheree Hunt, for her valuable contribution over the past 
four years. 

Thanks must also go to CEO, Kevin Wisdom-Hill, and the management team for their leadership 
over the year, and to all the staff for their commitment and flexibility in ensuring Summit Health 
continues to support our community.

As we look forward, we continue our commitment to:
•	 supporting accessible services for the community, 
•	 stronger financial resilience across the organisation, and 
•	 stronger reinvestment into general practice.

We will also need to create physical space capacity to grow services as Summit Health Centre is 
now effectively full. The busy Centre is a major provider of diverse, much needed health services 
for our community and has played a significant role in bringing services up from Adelaide.

We always appreciate the input and participation from the membership, recognising that the last 
six months has made engagement very difficult. 

As we present to you the first Annual Report as Summit Health, we thank the many 
stakeholders and funders who have been on the journey with us.
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OVERVIEW
It has been another successful year for Summit Health. Key achievements over the 12 months 
include:  

•	 EDcare and GPcare’s contribution to immediate bushfire needs and the subsequent 
mental health support offered at Lobethal and Parndana.

•	 Surviving COVID-19 impact.
•	 Summit Health Centre’s occupancy levels and new services attracted to the region.
•	 Engaging Dr Emma Manifold as our Medical Director.
•	 The growth in the range of our mental health services.
•	 Expansion of the Hopper Ant Allergy Clinic to Mt Barker.

CEO REPORT

KEVIN WISDOM-HILL

HIGHLIGHTS OF THE YEAR	
A key initiative this year was the rollout of the Board’s new Strategic Plan for the next three years 
which focuses on growing our engagement with local GPs and Practices and expanding the range 
of services we offer.

The Strategic Plan builds on our ever present commitment to quality across the organisation. 

A major task looking forward will be working alongside Barossa Hills Fleurieu Local 
Health Network (BHFLHN) on the design and construction of the new Emergency 
Department at the Mount Barker Hospital. 
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The Summit Health Centre continues to provide a purpose designed facility for specialist and allied 
health services to locate and grow their businesses, providing unique flexibility and an extensive 
support network.

I am pleased to report that we have ended the Financial Year in a sound position, and made a 
strong contribution to our financial reserves. More details on our financial performance can be 
found in the Finance Committee’s Report on page 16. 

A highlight of the year saw the opening of the Summit Café social enterprise in September. This 
was a unique collaboration with the disability support organisation Community Bridging Services 
Inc.	

To end the year on a high note, we saw the finalisation of ongoing work to establish the first sat-
ellite clinic on mainland Australia for the Hopper Ant Allergy. 

The Hopper Ant (Jack Jumper Ant) is endemic to the Adelaide Hills and it made sense to establish 
the service closer to where people live. Dr Adriana Le, a clinical immunologist/allergist who prac-
tices in the Centre and at the RAH oversees the desensitisation treatment. 

Hopper Ant Allergy Clinic Summit Cafe
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The excellent results outlined in this report would not be possible without the hard work 
and committment of our highly valued staff and contractors, together with ongoing support 
from our tenants.

I would also like to thank our funding bodies; Country SA PHN for their support across 
a range of programs – but particularly mental health, BHFLHN and our banking partner 
Commonwealth Bank.

My special thanks for the support of the Board and my Management Team; Penny Heinrich 
(General Manager), Jo Teakle (Clinical Services Manager) and Bruce Stocks (Mental Health 
Unit Manager) without whose support none of this would be possible.

CHALLENGES	
This year has presented challenges which we chose to see as opportunities to be seized and 
used to better position our organisation for the future.  COVID-19 and the bushfires in our area 
presented the biggest of these challenges and had the impact of breaking much of the rhythm 
that had been developed at Summit Health and elsewhere.

Our immediate response to the situation was to support increased mental health services and 
work with relevant funders and stakeholders to deliver an ongoing service.

The current situation with GPEx and the pending takeover by RACGP / ACRRM of GP training 
program funding next year continues to be of concern and remains a work-in-progress for us in 
partnership with other like-minded organisations.

The car-park at the Summit Health Centre is now full to overflowing, which may have a significant 
impact on some stakeholders. Watch this space!

We did have plans to throw a big party to celebrate our 25th birthday in late 2020, needless to say, 
COVID-19 has required a rethink which is disappointing. We look forward to the formal celebration 
taking place in 2021. 

COVID-19	
The pandemic has had a major impact on all General Practices and Health Providers. It has 
also been a catalyst for increased innovation, and potentially highlighted areas in each of our 
businesses where we could improve.  Clearly the end point is not yet in sight, however, the effective 
management of the virus in South Australia is something we should all be proud of.
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This is my first full year as Chair of the Finance Committee and I am pleased to be able to report 
continued improvements in our financial position that build on the success of the last two years. 

Our finances are overseen on behalf of the Board by the Finance Committee and its other 
members are:

•	 Dr Mark Crawford, Board Member
•	 Kate Ireland, Board Member
•	 Kevin Wisdom-Hill, CEO
•	 Penny Heinrich, General Manager

I would like to thank them all for their support of both the organisation and myself; in addition, I 
would also like to thank our banking partner, Commonwealth Bank, who are a pro-active contributor 
to our financial performance. 

A summary of the last five year’s results are outlined on the next page. 

FINANCE REPORT

SOR ANA DINMORE

This year’s outcome is particularly pleasing given the significant challenges we, and 
our community, have faced over the last half of the year with the bushfires followed 
by COVID-19. 
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2020 2019 2018 2017 2016

INCOME $ 8,955,804 $ 7,443,759 $ 5,982,335 $ 4,608,407 $ 3,509,757

EXPENDITURE $ 8,316,140 $ 7,210,333 $ 5,902,283 $ 4,452,383 $ 3,645,978

SURPLUS $ 639,663 $ 233,427 $ 80,052 $ 156,024 -$ 136,221

OPENING RETAINED 
EARNINGS $ 481,074 $ 247,6647 $ 167,594 $ 11,570 $ 147,791

CLOSING SURPLUS $ 1,120,737 $ 481,074 $ 247,647 $ 167,594 $ 11,570

These external events have been covered elsewhere but they have had significant impact on all 
elements of our services, requiring the allocation of additional resources. In addition to these 
external challenges, we have also invested significant monies in improving our internal systems, a 
process that will continue into next financial year. 

As always, we continue to reinvest the vast majority of our funds back into health 
service delivery and member services.

The financial summary below is sourced from our full audited financials which are included in the 
Annual Report available on our website. 

It’s always pleasing to report that our Auditors provided an unqualified set of financials and 
commented very positively on how well-managed our funds are.

As a reminder, the financials do not include the Summit Health Centre asset as it is held in a 
separate Trust of which Summit Health is the sole beneficiary.
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OUR 
MEMBERS
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FULL MEMBERS
Norhayati Adam Sonja Gey Van Pittius Kate Nielsen

Jane Alderman Cassie Gibbs Sally-Anne Parsons

James Allan Jenieta Hartley Veronica Paull

Hugh Allen Peter Hartley Caroline Phegan

Katrina Allen Lasath Hattotuwa Andrew Pols

Briony Andrew Erich Heinzle Lindy Poole

John Arthurson Graham Hughes Linda Porteous

Faisal Bachok Sheree Hunt Allison Ramsey

Roger Bannister George Isaac Jane Ramsey

Jyothi Bhumireddy Azlan Ismail Russell Richardson

Ioulia Bobkova Philip Johns Claire Riebeling

Sinclair Bode Grace Kang Adrian Rose

Matthew Bourke Jonas Kasauskas Robert Rushton-Smith

David Brookes Mark Keen John Russell

Jarrod Brumby Yen Koh Nurazlin Sabtu

Cara Bryant Mark Lang Chinpo Sam

Trevor Burchall Ahmet Lokaj Peter Sargeant

Mark Crawford Margaret Low Chris Say

Skye Curlis Sarah Lucy Cynthia Say

Thomas Davey Sue Man Peter Schultz

Cameron Day Emma Manifold Ken Sieben

Adrian De Savi Stephen McCappin Catherine Skinner

Sally Downes Megan McLaughlin Katya Speight

Daniel Edge   Peter Michelmore Nigel Stocks

Boris Eskandari Marandi Rebecca Mitchell Peter Stuart

Kassandra Fairhall Lucie Monet Kim Sun
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Andrew Sykes Nina Tonkin Karen Williams

Geoffrey Symons Romany Topsfield Rohan Williams

Babak Taghavi Ardebili Angela Travis Richard Wilson

Chaka Tang Anna Vnuk Michelle Winn

Ian Tattersall Christopher Walker Nicola Wisdom

Susan Taylor Don Wallis Michal  Wozniak

Sean Taylor Michael Wassef

Lien Tee Richard Weate
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Kaylene Adam Naomi Crosby Gina Highet

Ujiwal Adhikary Tracy Cross Krystal Hogan

Sahban Alshehabi Michelle Davies Karen Hogben

Kelly Amuso Jorin Derks Annie Hopkins

Kelly Arnold Balvinder Dhillon Tony Huang

Hayley Baird Vikki Drougas Erika Jacobs

Janette Baker Angela Dunn Samantha James

Courtney Balmer Shelley Elder Emma James

Claire Baron Annie Elliott Sally Jarrett

Stephen Batistich Tim Everett Susan Jenkins 

Sandra Batistich Sue Farrow Katrina Jenkins-Baker

Susan Bishop Deanne Feijen Leanne Keough

Naomi Blake Marilyn Finlay Angela Kidman

Mini Blythman Helen Fordred Janeen Lallard

Julianna Boylan Rose Foskett Riaan Landman

Julianne Bridges Graham Fraenkel Eden Leech

Aimee Bruno Francine Gapper Christine Lewis

Amy Bryans Bridget Gardner Vicki Linden

Carol Buchanan Grant Gartrell Kaye Lines

Kylie Buck Jeanne Gilson Tracy Magor-Weyland

Bronwyn Byfield Sarah Godden Deliah Mahne

Tania Cecotti Penelope Graham Josie Mann

Jinglin Chen Jane Griessl Hooman Mansoori

Susan Cichon Karen Harding Heather Mason

Emma Cobcroft Niluka Hattotuwa Christine May

Miriam Cooper Lucy Haynes Richard McClelland

ASSOCIATE MEMBERS
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Sally  McGregor Madhu Rao Tanya Stichel

Kathryn McMurtrie Jessica Rees Georgina Stoll

Kassandra Melville Ellen Reeves Laura  Tanner

Karel Michielsen Dominic Rinaldi Natalie Tavener

Lyn Molinaro Louise Rismondo Lisa Taylor

Ben Moore Naif Saigol Jo Teakle

Barbara Morris Diana Salzbourne Tanya Tilivi

Rosalie Moss Kim Saunders Kaye Vaughton

Laura Mucci Valerie Schubert Iris Vega

Sharon Murphy Robyn Schultz Geraldine Verma

Shriram Nath Chloe Shelton Maurice Veronese

Gena  Notley Joyleen Sherrah Lucie Walters

Nicholas Nourse Jessica Signore Ronda Wauchope

Mary Orr Tracey Simounds Tania Webster

Alison Palmer Jacquie Simpson Jill Weidenhofer

Julie Paul Nimit Singhal Sharon Welch

Sarah Payne Amy Sniedze Marlene Westley

Rachael Pearce Hilary Spacey Lucy Wheatley

Diana Pearson Andrea Sparrow Margaret Wheatley

Jane Peters Leah Spencer Louise Wilkins-Hargreaves

Susan Petraccaro Julie Starke Sally Wilson

Marlene Pratt Lynlee Stevenson Wendy Ziersch

Deb Puiatti Joshua Stewart Alexis Zobel
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MEMBER SERVICES

CATHY AKTANAROWICZ
General Programs Team Leader

SERVICE OVERVIEW 
Delivering services to meet the needs of members and our community continues to be a key focus 
for the Summit Health team. 

Activities including educational events, newsletter communications and local radio sponsorship 
have enabled a range of specialised health topics to be delivered.   

EDUCATION AND EVENTS 
Our program of education and networking opportunities is guided by both member surveys and 
local population health needs. 

Across the first part of the 2019/20 financial year we delivered 34 education sessions before 
COVID-19 necessitated a postponement of scheduled learning opportunities. 

A total of 535 member attendances included;
  90 	 Practice Managers
141 	 Practice Nurses
272 	 GPs	
242 	 Allied Health Providers and others
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272 GPs
242 Allied Health Providers
141 Practice Nurses
80 Practice Managers

2019/2020

Events Attendees

2019 - 2020 Member Events 34 735

2018 - 2019 Member Events 14 291

2017 - 2018 Member Events 17 258
2016 - 2017 Member Events
No longer registered RACGP CPD Provider 11 204

2015 - 2016 Member Events CL 12 264

2014 - 2015 Member Events 12 269

“Great update, presenter was excellent” Event Participant

“Great to catch up with Nurses in the area, network and hear about  
what services are available” Event Participant



25
Events

Coordinated by Summit Health, we welcomed a broad range of local stakeholders. Events are 
planned with local interests in mind, offerings this year included the following topics; 

ASTON HILLS BUSINESS OPPORTUNITY

This presentation informed local GPs and Practice Owners and Managers about development 
planned and occuring in Mount Barker.  

The dinner outlined a business opportunity on commercial land, including the development of a 
medical precinct.

A PRACTICE NURSE NETWORK WAS REINTRODUCED

Practice Nurses from around the Hills gather bi-monthly to network, refresh and expand their 
knowledge base. 

Some of the topics covered included community respiratory services, aged care referrals and 
wound care before COVID-19 interrupted activities.

“Good group participation Event Participant

“Great speaker” Event Participant

“Great idea for regular Practice Nurse Network meetings” Event Participant

“Loving catching up with other practice nurses” Event Participant
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MEDICARE: WOLF IN SHEEP’S CLOTHING

This topic was a popular one for members as it reviewed current Medicare items, risk and how 
the scope of billing is being expanded.  

Attendees were interested to learn if their current systems reflected best practice.

PRACTICE MANAGERS NETWORK: CRITICAL SUCCESS FACTORS FOR A MENTALLY 
HEALTHY WORKPLACE

Participants explored what a mentally healthy workplace looks like, and why it is important to focus 
on mental health and wellbeing in the workplace. 

This two part series brought participants together in March before COVID-19 delayed part two, 
which was rescheduled in the latter part of the year.

“Great explanations and scenarios” Event Participant

“Highly relevant to current practice” Event Participant

“ Very Informative” Event Participant

“Good to have this up and running again” Event Participant
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THE EMERGENCE OF CORONAVIRUS AND FLU SEASON UPDATE

More than 80 medical professionals gathered for this important workshop presenting a timeline 
of early COVID-19 including considerations and planning.

The evening included a PPE donning and doffing presentation provided by Clinical Nurse Tracey 
Simounds.

R ADIO 
Summit Health provides sponsorship of Hills Radio that enables regular health segments for 
the Hills community. Topics have included; Urology, the role of a General Physician, Aged Care 
supports, Dermatology, Hand Therapy, Pregnancy, COVID-19 impacts and Mental Health.  
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MENTAL HEALTH 
SERVICE

SERVICE OVERVIEW 
The Summit Health Mental Health Service has had a complex year providing individual 
counselling and therapy services to many types of consumers in a range of regional settings.

Our services, funded by the Federal Government and delivered locally, contribute to 
the community in what is called a Stepped Care Model of Mental Health Services. We 
tend to provide services in the mid-range need of mental health problems. 

Whilst we don’t provide acute, high-need services such as our colleagues in Emergency Hospital 
Care and State Funded Local Health Network Community Mental Health Services, we support 
these services by providing step-down counselling and therapy services as people leave acute and 
high-need situations in our Shared Care, Clinical Care and Coordination Programs. 

Another program, the Psychological Therapies Service, is designed for adults, youth and children 
who need information, linkages, counselling and therapy for conditions common to most people; 
support around grief, depression, anxiety, relationship problems, alcohol and drug issues and the 
like.

We provide these three programs across the Adelaide Hills at Mt Barker, Lobethal and Stirling, on 
the Fleurieu at Victor Harbor, Yankalilla, Goolwa and Strathalbyn and Kingscote, Kangaroo Island.

BRUCE STOCKS
Mental Health Unit Manager
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TOTAL NUMBERS

BUSHFIRE RECOVERY WORK 
In addition to normal service provisions, from early January this year we have engaged in 
Bushfire Recovery Counselling and Therapy. Country SA PHN has funded the service so that we 
have been able to have clinicians dedicated to this work at Lobethal and Parndana.

1 718

6 383

Individual
CLIENTS

Number of
SESSIONS

72
Children

93
Youth

“I had a somewhat negative view of counselling but that view changed to  
a positive one, I would recommend counselling to anyone  

in a similar situation.” MHS Client

“Being able to sit down and have to confront my issues/life on a regular 
basis has helped.” MHS Client

“I found my clinician to be extremely easy to get on with - her warmth and  
compassion a major highlight – Thanks!” MHS Client

“I am extremely grateful that this service was available and for the skill and 
empathy of the practitioner I saw. Thank you.”  Mental Health Service Client (MHS Client)
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“I have gained a better understanding of mental health and how to take charge of 
things in my life that I’m in control of, and let go of the rest.” MHS Client

“My Counsellor is terrific, easy to talk to and compassionate. I’m grateful to have 
this service in our small community.” MHS Client

SERVICE DELIVERIES: CLIENTS PER PROGR AM

2019/2020

PSYCHOLOGICAL THERAPIES SERVICE 1 149

SHARED CARE PROGRAM 327

CLINICAL CARE & COORDINATION SERVICE 115

BUSHFIRE RECOVERY 127

TOTAL 1 718

SERVICE DELIVERIES: CLIENT SESSIONS

There has been an increase of 18.75% more client sessions from 2018/19. 

18.75%
INCREASE

IN
SESSIONS

2019/2020

PSYCHOLOGICAL THERAPIES SERVICE 3 954

SHARED CARE PROGRAM 1 722

CLINICAL CARE & COORDINATION SERVICE 334

BUSHFIRE RECOVERY 373

TOTAL 6 383
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GPCARE  
GENERAL PRACTICE

KIM SAUNDERS  JO TEAKLE

OVERVIEW 
GPcare General Practice is nearing completion of a successful and extraordinary year of operation 
since commencing in November 2014 with the opening of the Summit Health Centre. 

Dr Emma Manifold was appointed as Summit Health Medical Director in February 2020; 
and has provided extensive clinical experience and guidance to GPcare; particularly 
throughout the COVID-19 pandemic.

GPcare provided an essential overflow service during the catastrophic Cudlee Creek 
bushfires in December 2019; remaining open throughout the evening to support the 
EDcare service and MBDSMH Emergency Department. 

The impact of the COVID-19 pandemic saw the introduction of MBS telehealth item numbers 
allowing for a new way of consulting for GPs and patients. 

GPcare established a successful outdoor respiratory assessment area and ran outdoor flu 
vaccination clinics. 

Medical Services Manager GPcare Services Manager



32
GPcare is supported by an experienced and dedicated core group of GPs; including GP Registrars 
from GPEx and sessional GPs, equating to 7.7 clinical FTE. 

We welcomed the following GPs:
•	 Dr Babak Taghavi Ardebili joined GPcare in September 2019 after relocating to Adelaide 

from Port Pirie; where he spent eight years working as a rural GP. 
•	 Dr Katya Speight commenced with GPcare in September 2019.  Dr Speight has been 

practicing as a GP in the Adelaide Hills for many years.  
•	 In March 2020 we welcomed Dr David Mills, who is a Rural Generalist and former Director 

of the Adelaide Rural Clinical School at the University of Adelaide. 
•	 Dr Dan Dwyer, GP Obstetrician, commenced with GPcare in April 2020 and has settled in 

well supporting Dr Cath Love with her antenatal workload and also working on the EDcare 
roster. 

•	 GP Registrar Dr Naif Saigol achieved fellowship with the RACGP in August 2019 and has 
continued on with GPcare. 

•	 Dr Cassie Gibbs has embraced the role as GP Supervisor for our GP registrars. 

We farewelled Dr Graham Hughes and Dr Mark Crawford during 2020. We thank them for their 
significant contribution to GPcare throughout the last six years.

GPcare is also supported by a dedicated and experienced team of nursing and reception staff. 
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GPCARE GENER AL PR ACTITIONERS 

•	 Dr Daniel Edge 
•	 Dr David Mills 
•	 Dr Emma Manifold 
•	 Dr John Arthurson 
•	 Dr Katya Speight
•	 Dr Megan McLaughlin 
•	 Dr Naif Saigol 

GPCARE REGISTR ARS
•	 Dr Madhu Rao 
•	 Dr Chloe Shelton

•	 Dr Angela Travis 
•	 Dr Anna Vnuk 
•	 Dr Babak Taghavi Ardebili
•	 Dr Cassie Gibbs 
•	 Dr Cath Love 
•	 Dr Chris Say  
•	 Dr Dan Dwyer 

GPcare continues to support medical workforce development and are hosting two 5th year medical 
students (Rebecca Langhans and Ben Goetze from the University of Adelaide), undertaking their 
rural placement in Mt Barker during 2020. 

Our 6-8 week placements for 3rd year nursing students from Flinders University continue to provide 
a valuable General Practice experience for our future nursing workforce.
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HEALTH PROMOTION ACTIVITIES

•	 Be Medicine Wise Week
•	 Breast Cancer Awareness Month
•	 Cancer Council Daffodil Day
•	 Crazy Socks 4 Docs Day
•	 Donate Life Week 
•	 Footy Colours Day (Fight Cancer 

Foundation)
•	 International Day of People with 

Disability

•	 International Nurses Day
•	 Jeans for Genes Day 
•	 National Stroke Week
•	 Ovarian Cancer Teal Ribbon Day
•	 PANDA week (Perinatal Depression 

and Anxiety)
•	 Red Nose Day 
•	 R U OK Day
•	 World Autism Awareness

Jeans for Genes Day 2019 

Footy Colours Day 2019 International Day of People with Disability 2019

Red Nose Day 2019 
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EDCARE  

JORIN DERKS

OVERVIEW 
EDcare has seen another successful year, in providing a quality 24 hour emergency service to our 
region.

EDcare has faced many challenges during the year with the Cudlee Creek bushfire; COVID-19 
pandemic; and the ever increasing acuity. 

15,328 Patients Seen

Highlights have included increased educational opportunities for Medical and 
Nursing staff and South Australian Ambulance Service. 

This year, patients seen by medical staff 
totalled 15,328, only a slight increase of 0.03% 
on the previous year. 

Increasing patient acuity and lengths of stay 
can account for the minimal change in patient 
numbers. 

EDcare Clinical Manager



36
CUDLEE CREEK BUSHFIRE
EDcare provided an essential frontline service during the catastrophic Cudlee Creek bushfire 
emergency in December 2019; with varied presentations including life threatening burns, smoke 
inhalation and shock. 

A total of six Doctors were on duty during the evening, with many Doctors making themselves 
available over the weekend to ensure the department was staffed appropriately if required. 

As the hospital became rapidly overloaded throughout the evening; the Summit Health Centre 
remained open well into the night, with GPcare GPs assisting with overflow from the emergency 
department. 

All staff are to be commended for their dedication throughout this catastrophic event.

COVID-19 PANDEMIC
In close consultation with SA Health, EDcare was asked to plan for a two stream ED model. 

The initial plan was to separate ED into two departments - respiratory and non-respiratory; 
essentially doubling EDcare medical and administration staffing requirements. 

Thankfully, the need did not arise and EDcare maintained close consultation with SA Health and 
SA Ambulance Service to ensure clinically safe and prompt management of patients throughout 
the COVID-19 period.  

Dr Peter Stuart engaged with the hospital to ensure all infection control needs were 
addressed within the Emergency Department; to ensure proper procedures were 
followed in regards to aerosolisation in the use of 0₂, intubation and other gases/
medications and the effective use of available PPE.

This was replicated across the region at the request of Gawler Health Service, with Dr Stuart visiting 
GPinc to assist and advise their clinical team on the same. 

EDcare remains on high alert and ready to respond if the need presents itself once again.

EDUCATION 
EDcare Emergency Education sessions are facilitated by EDcare Clinical Director, Dr Peter Stuart; 
and are available at no cost for all EDcare doctors to attend.
 
Monthly Mortality & Morbidity (M&Ms) meetings were scheduled during the first half of the year. 
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These meetings provide valuable learning opportunities for EDcare doctors, hospital nurses and 
SA Ambulance Service to review challenging cases that present to EDcare. Emergency Education 
sessions have been well attended and have included:

•	 ultrasound workshops 
•	 emergency airway and ventilation 
•	 pacing and cardiac arrhythmias
•	 paediatric resuscitation
•	 procedural sedation
•	 fracture management

 
EDcare has continued to deliver education sessions throughout the year as the COVID-19 pandemic 
restrictions have allowed.

Emergency Airway 2019 Ventilation 2019

THE FUTURE 
Planning and development for the new build of the Emergency Department is underway, with the 
aim of being in residence 2022 - watch this space!

In the meantime, EDcare continues to meet regularly with Barossa Hills Fleurieu Local Health 
Network, closely monitoring trigger points to ensure the department is staffed safely, and as cost 
effectively as possible; ensuring available space is optimised for best patient outcomes. 

EDCARE

•	 Dr Peter Stuart - EDcare Clinical Director
•	 Dr Lien Tee - EDcare Clinical Lead
•	 Jorin Derks - EDcare Clinical Manager 
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GENERAL PROGRAMS

INTEGR ATED WELLBEING SERVICE
The Integrated Wellbeing Service (IWS) is funded by Country SA PHN via our FocusOne Health 
partners. 

Summit Health contract KI Medical Clinic to deliver care coordination under the program, which 
has a focus on chronic disease management and the provision of allied health services on Kangaroo 
Island. 

It has been an extra challenging year for the Kangaroo Island community, and yet the adaptable 
team at KI Medical have continued to provide telehealth options and referral to the IWS Allied 
Health services where possible. 

Education was provided for local Practice Nurses and the community also participated in diabetes 
updates and a Health and Wellbeing Forum in Kingscote in November.

CATHY AKTANAROWICZ
General Programs Team Leader
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HEALTH PROVIDER REGISTRY
The Health Provider Registry (HPRy) enables a vital connection with health providers, general 
practices and health services across South Australia. 
Summit Health maintain the HPRy database which supports the transfer of patient information 
such as discharge summaries and specialist referrals. The database contains 6,248 practitioners 
and 2,532 practice types. 65% of providers were validated in the 2019 validation process, which is 
conducted annually.
In the final quarter of 2019-20, regular discussions with SA Health around the future move to secure 
messaging have been undertaken. The emergence of COVID-19 emphasised the importance of 
these validated communication channels to ensure that there could be no gap in important patient 
health information. Communication preferences are positively moving in the direction of electronic 
mechanisms including secure email and messaging.
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AFTER HOURS INNOVATION PROJECT
The After Hours Innovation Project (AHIP) has been commissioned to Summit Health via the 
Country SA Primary Health Network. 

This project is designed to support eight Hills Residential Aged Care Facilities (RACFs) access after 
hours medical support when the regular General Practitioner is not available. 

The service provides telehealth medical assessments using the SA Health endorsed platform 
Cisco Jabber. Staff within a RACF have access to Clinical Pathways to support their clinical decision 
making. These tools provide a quick reference guide to assist in the clinical management of the 
resident, which negates or minimises the need for transfer to hospital. 

If the Clinical Pathway leads to the activation of the Hospital Avoidance Pathway, Residential Aged 
Care staff simply follow the directions whilst support is provided by SAAS and the Triage Nurse at 
EDcare until the Medical Officer is available for a Cisco Jabber Telehealth Consult. 

Benefits of the After Hours Innovation Project 
•	 Reduced number of patients in the Emergency Department
•	 Significant reduction in costs associated with transfers and hospital presentations
•	 GP can visually assess residents and improve the consultation outcome and patient safety
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SUMMIT HEALTH CENTRE

OVERVIEW 
Significant growth in sessional tenants during 2019, along with the completion of the new reception 
counter, enabled the introduction of a full time SHC Receptionist in October 2019. This position is 
dedicated to assisting SHC Tenants, visitors and staff.  Provision of full reception services to visiting 
specialists has also significantly increased with additional staffing to accommodate increased 
service demand around the Centre.

SALLY JARRETT
Facility Manager and 
Student Coordinator

TENANTS

2020
Tenants RoomsPractitioners

2019
2018

50 26

2645
70

30

50 2686

32 different clinical disciplines

95%
capacity
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COVID-19 safety measures around the Centre have included:
•	 Staffed temperature screening at front entrance, 6 days a week
•	 Decals (ticks and crosses) on waiting room chairs to promote social distancing
•	 Installation of protective screens on all reception counters  
•	 Floor signage indicating where visitors and patients should stand
•	 Extra sanitiser dispensers installed in waiting room areas
•	 Cleaning procedures implemented for common touch points around the Centre 

COVID-19 IMPACT 
Feedback from tenants throughout the COVID-19 period was overwhelmingly positive regarding 
the COVID-19 safety measures put in place around the Centre. 

Rent relief was offered to all tenants with less than 50% taking up the offer for the 
April to June quarter. 

ENVIRONMENTAL BENEFITS
Summit Health has continued to work with Trees for Life, planting 385 seedlings in winter. The 
soil has improved dramatically with significant mulching over the past year.
The Solar Panels continue to provide environmental benefits, with the equivalent of over 3,000 
trees planted, and over 100,000kg of CO2 emissions saved. 



43
CAFÉ
Summit Café is a partnership between Community Bridging Services and Summit Health Centre, 
it was formally opened by Mayor Ann Ferguson, Member for Kavel Dan Cregan and Member for 
Mayo Rebekha Sharkie’s Constituent Advisor on 27 February 2020.  

HEALTH PROMOTION ACTIVITIES

•	 Art with Parkinsons – Parkinson’s SA
•	 Cancer Council Daffodil Day
•	 Donation to Heart & Soul Group
•	 International Day of People with Disability
•	 Mental Health Week
•	 National White Wreath Day
•	 PANDA Week (Perinatal Depression & Anxiety)
•	 R U OK Day
•	 Share the Dignity
•	 Women’s Health Week
•	 World Mental Health Day

Art with Parkinsons saw an exhibition of local artists display their work at Summit Health Centre in 
October 2019. This inspiring exhibition was officially opened by Mayor Ann Ferguson and attended 
by Parkinson’s SA, the artists and proud friends and family.
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THANK YOU

OUR THANKS TO OUR FUNDING PARTNERS 

OUR THANKS TO OUR WORKFORCE

The Board and Management would like to take this opportunity to thank all staff and 
contractors who have contributed to making Summit Health the successful organisation 
that it is. 

We recognise and acknowledge the enthusiasm, hard work and dedication that was shown 
by everyone. 
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