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OUR  
 

Leading integrated health and wellbeing solutions 

Reinvesting into the community 
 

 

 

 

 

OUR  
VAL  
To do no harm 

To continuously improve 
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OUR BOARD  

Prof Nigel Stocks, Ms Sorana Dinmore, Ms Kate Ireland, Dr Mark Crawford. 
 

Dr Claire Riebeling, Prof Keith Evans, Dr Michal Wozniak 
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BOARD MEMBERS 
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BOARD MEETINGS - JULY 2021 TO JUNE 2022 

10 MEETINGS AND AN ANNUAL GENERAL MEETING HELD 
 
 

BOARD MEMBERS 

FINANCIAL  
SUB COMMITTEE 

GOVERNANCE AND  
PLANNING SUB COMMITTEE 

SUPER CLINIC  
TRUST 

MS KATE IRELAND CHAIR MS SORANA DINMORE CHAIR MS KATE IRELAND CHAIR 

MS SORANA DINMORE  DR MICHAL WOZNIAK MS SORANA DINMORE  

DR MARK CRAWFORD DR CLAIRE RIEBELING DR MARK CRAWFORD 

PROF NIGEL STOCKS MS KATE IRELAND  PROF NIGEL STOCKS 

MS PENNY HEINRICH MR KEVIN WISDOM-HILL MS PENNY HEINRICH 

MR KEVIN WISDOM-HILL  MR KEVIN WISDOM-HILL 

BOARD MEMBER POSITION MEETINGS

ATTENDED 
QUALIFICATIONS 

  

PROF KEITH EVANS 

  

Chair 
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BA (Psychology), Adv Dip Psychothera-

peutic Tech, Reg Psychiatric Nurse (RMN), 

Reg General Nurse (SRAN), Graduate - 

NZ College of Management 

DR MARK CRAWFORD GP Board Member 10 
MBBS, FRACGP, DRACOG 

MS SORANA DINMORE Non-GP Board Member 11 
B Intl Studies LLB, GDLP, GAICD, MBA 

Fin 

  
MS KATE IRELAND 

  
Non-GP Board Member 

  
11 

BEc, DIp MP, GAICD 

DR CLAIRE RIEBELING GP Board Member 10 
BMBS, FRACGP 

DR MICHAL WOZNIAK GP Board Member 9 
MBBS, FRACGP 

PROF NIGEL STOCKS GP Board Member 10 
MD, BSc, MBBS, DipPH, FAFPHM 
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CHAIR REPORT 

FORWARD STEPS 
 

2021/22 has seen a continuation of the steady growth experienced last year, resulting in another 

strong performance in both service delivery and our financials. We have continued to diversify our 

service offering and expand community and doctor access to services locally, minimising the         

patient journey to Adelaide via the growth of new services at the Summit Health Centre. Given the 

increasing impact of COVID on our workforce (and no doubt yours) over the past year, this result is 

particularly pleasing. 

 

Concurrent to doing our ‘day job’ we have also been busy working with our joint venture partner 

(Community Bridging Services) to progress the development of a new health and wellbeing centre at 

Aston Hills (part of the burgeoning new developments south of the Mt Barker township). This is  

progressing well and represents a further significant investment by this organisation in support of 

our community’s wellbeing. This new facility, built using Universal Design principals, will be designed 

to better meet the needs of individuals living with a disability within an inclusive service for the 

whole community. 

 

We also commenced the Priority Care Centre (PCC) out of the Summit Health Centre following the 

closure of our EDcare service. The PCC is going very well and many practices are referring to it,  

helping to minimise the impact on an over-burdened hospital ED system. Currently it is on a 12 

month contract compared to metro PCCs which have the certainty of a 3 year contract – we hope 

this can be addressed by SA Health this year. 
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Despite the best efforts of COVID, we have seen very high level of participation in our education 

and networking events and this is very pleasing (see pages 19 - 21 for more information). 

 

Unfortunately, this increased event participation by GPs is not reflected in new members        

nominating to join the Board and help contribute to the direction and success of the organisation. 

We  recognise this is probably reflective of the changing nature of the general practice workforce 

and the levels of pressure on individual practice owners to ensure that their business remains both  

viable and professionally satisfying under what are currently very challenging circumstances. In 

recognition of these challenges the Board will be putting forward some proposed changes to the 

Constitution at our AGM this year. These will be communicated and circulated separately to this 

Annual Report. 

 

As ever, the Board members and I – along with the management team – are always willing to 

meet and discuss ideas and issues with you. Just contact our CEO in the first instance.  

 

In closing I would like to particularly acknowledge the support and commitment of our Board to 

me in my role. Thanks must also go to CEO, Kevin Wisdom-Hill, and the management team for 

their leadership over the year, and to all the staff for their commitment and flexibility in ensuring 

Summit Health continues to support our community. 

 

 As we look forward, we continue our commitment to: 

• providing a supportive space for clinicians to deliver best care 

• making people healthier, and 

• leading integrated health and wellbeing solutions that reinvest into the community. 
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CEO & MEDICAL  
DIRECTOR REPORT 

OVERVIEW 

Once again, we have been able to grow our services and increase our member engagement 

events over the year. Our key achievements over the 12 months include:  

• Successful completion of our 3 year EDcare service at Mount Barker hospital which finished in April; 

• Maintained our counselling services with 7100 sessions undertaken over the year for a new high of 

almost 2000 clients. This was with high levels of client satisfaction; 

• Managing COVID-19 challenges despite the increasing impact on workforce (we know many of 

you are sharing that pain); 

• Established a joint venture with Community Bridging Services and purchased 5500m2 of land at   

Aston Hills to develop a new health and wellbeing centre; 

• Continuation of the practice visits by Emma and I to get your thoughts and comments on what 

are the pressure points / needs of the community; 

• The Health Provider Registry continues to expand its content and relevance to the State health 

system and we have developed some big plans for next year; 

• Meetings with State Minister for Health and Wellbeing along with State and Federal MPs to   

discuss local needs / challenges, and; 

• Held 8 member events over the year (see pages 19 - 21). 

All of this whilst improving our financial performance. More details on pages 14 - 15. 
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COVID-19 

It’s probably an understatement to say primary care has borne quite a COVID burden over the past 

2 years and that there has been little real thanks or meaningful acknowledgement from the State 

and Commonwealth (a 1.66% Medicare increase this year definitely does not count as thanks!). 

Coming on top of some systemic workforce supply issues that have been building over many 

years, general practice and the broader primary care system is being put under a lot of stress. 

Ironically, it seems that life was simpler when we were all focused on keeping COVID out, rather 

than now when we are all trying to work alongside an endemic disease. Every practice has had to 

respond according to their respective capacity and risk tolerance and, from a Summit Health    

perspective, Emma and I are proud of how our organisation, the Centre and GPcare have played 

their respective parts in support of the community but there has clearly been a price in terms of 

clinician well-being and professional satisfaction. The latter is a particularly sad outcome given 

how well we have actually done relative to nearly all countries that we might benchmark ourselves 

against. It feels like a time for primary care to do a hard-reset, take a breath and develop a new 

plan for moving forward. 

 

CHALLENGES 
 

• EDcare: The cessation of EDcare and its outstanding support to the hospital and our           

community over many years has had a significant impact on employee numbers and overall   

activity levels. It’s a bit like having 6 children all leave home in the same week; we are coming to 

terms with this and adjusting accordingly. 

• Medical Director: After 3 years with Summit Health, Dr Emma Manifold has ceased her work as 

a GP and Medical Director with us to focus on retraining in palliative care. On behalf of staff 

and the membership, I’d like to wish her all the best and thank her for her contribution. At this 

stage we are holding off appointing a new Medical Director until we have a better                 

understanding of our needs post-EDcare. 

• The Summit Health Centre remains full but requests for space keep coming – we are          

constantly moving our internal services around to best enable us to bring more services to our 

community. 

• Aston Hills: Fitting in the time demands of developing plans for the new Centre in                

collaboration with our partner, Community Bridging Services, is – and will be for some time – a 

constant balancing act. 

• Re-designing our counselling services under the CONNECTcare service name and adding a   

fee-for-service component to better meet the needs of our community. 
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The excellent results and ability to manage all the challenges outlined in this report would not 

be possible without the hard work and commitment of our highly valued staff and contractors, 

together with ongoing patronage from our Centre tenants and funding bodies:  

• Country SA PHN for their support across a range of programs – in particular mental 

health; 

• Barossa Hills Fleurieu Local Health Network (BHFLHN), and; 

• Our banking partner: Commonwealth Bank. 

 

Our collective thanks for the support of the Board and our Management Team; Penny Heinrich 

(General Manager), Kim Saunders (GPcare Practice Manager), Bruce Stocks (CONNECTcare Manager) 

and Sheree Brooks (Centre Manager) without whose support none of this would be possible.  

As always, our team is always happy to come and visit practices to discuss services we can offer, 

hear about issues we can advocate for on your behalf etc. Please just contact us.  
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FINANCE REPORT 

Despite all the external challenges that have been covered elsewhere in this report, Summit 

Health has been able to achieve a strong financial outcome. With all that has happened over the 

past few years it has also enabled us to establish a reserve of funds for the ‘rainy days’ that seem 

to come more frequently and with less and less warning.  

 

Our finances are overseen on behalf of the Board by the Finance Committee whose membership is:  

• Dr Mark Crawford, Board Member 

• Dr Nigel Stocks, Board Member 

• Kate Ireland, Board Member 

• Sorana Dinmore, Board Member 

• Kevin Wisdom-Hill, CEO and 

• Penny Heinrich, General Manager 

 

I would like to thank all members for their support and contribution and also to our banking   

partner, Commonwealth Bank, who are a pro-active contributor to our organisation. 

 

A summary of the last five year’s results is on the next page and our full financials are on our 

website.  

 

As always, we continue to reinvest most of our funds back into health service delivery and    

member services. This means that next year we will be increasing our events targeting GP         

engagement via practice visits, dinner networking functions etc.  
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We will also be able to confidently move forward in developing our new health and wellbeing  

centre in Aston Hills with our partner Community Bridging Services.  

 

On a cautionary note, it is clear the legacy of the past few years is now impacting 

heavily on primary care – especially with the GP workforce - and we anticipate that it 

will be a much tougher year financially for many of us despite the easing of COVID  

restrictions on the community. 

 

The financial cash summary below is sourced from our full audited financials which are included in 

the Annual Report available on our website. 

 

As a reminder, the financials do not include the Summit Health Centre asset as it is held in a 

separate Trust of which Summit Health is the sole beneficiary.  

 

*balance includes $312,052 brought to account from 30/06/19 GPSA reserves 
 

  
2022 2021 2020 2019 2018 

INCOME $8,872,142 $10,307,627 $8,955,804 $7,443,759 $5,982,335 

EXPENDITURE $8,513,967 $9,319,350 $8,316,140 $7,210,333 $5,902,283 

SURPLUS $358,175 $988,277 $639,663 $233,427 $80,052 

OPENING RETAINED

EARNINGS 
$2,421,067* $1,120,737 

  
$481,074 

  
$247,647 

  
$167,594 

CLOSING SURPLUS $2,779,242 $2,109,014 $1,120,737 $481,074 $247,647 
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MEMBERS 
Norhayati Adam Erich Heinzle John Russell 

Jane Alderman Sheree Hunt Nurazlin Sabtu 

James Allan George Isaac Chinpo Sam 

Hugh Allen Azlan Ismail Peter Sargeant 

Katrina Allen Grace Kang Catherine Skinner 

Briony Andrew Jonas Kasauskas Katya Speight 

John Arthurson Mark Keen Nigel Stocks 

Faisal Bachok Yen Koh Peter Stuart 

Roger Bannister Mathew Kollarackal Kim Sun 

Michael Beckoff Mark Lang Andrew Sykes 

Jyothi Bhumireddy Nicole Lewis Geoffrey Symons 

Ioulia Bobkova Richard Lewis Chaka Tang 

Sinclair Bode Ahmet Lokaj Ian Tattersall 

Matthew Bourke Margaret Low Sean Taylor 

David Brookes Sarah Lucy Susan Taylor 

Jarrod Brumby Emma Manifold Nina Tonkin 

Cara Bryant Stephen McCappin Angela Travis 

Trevor Burchall Megan McLaughlin Jacqueline Wagner 

Justin Choong Peter Michelmore Stefan Wajs 

Mark Crawford Rebecca Mitchell Christopher Walker 

Skye Curlis Lucie Monet Don Wallis 

Cameron Day Kate Nielsen Michael Wassef 

Sally Downes Sally-Anne Parsons Richard Weate 

Daniel Dwyer Veronica Paull Karen Williams 

Daniel Edge Caroline Phegan Rohan Williams 

Boris Eskandari Marandi Andrew Pols Richard Wilson 

Kassandra Fairhall Lindy Poole Michelle Winn 

Sonja Gey Van Pittius Linda Porteous Christopher Withnall 

Cassie Gibbs Jane Ramsey Harmonie Wong 

Melissa Hamer Russell Richardson Michal Wozniak 

Jenieta Hartley Claire Riebeling Alexandra Yuill 

Peter Hartley Adrian Rose  

Lasath Hattotuwa Robert Rushton-Smith  
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Ujiwal Adhikary Deanne Feijen Heather Mason 

Sahban Alshehabi Helen Fordred Christine May 

Sara Attwood Rose Foskett Melanie Maynard 

Hayley Baird Graham Fraenkel Richard McClelland 

Janette Baker Francine Gapper Sally McGregor 

Courtney Balmer Bridget Gardner Kathryn McMurtrie 

Lyn Barke Grant Gartrell Kassandra Melville 

Sandra Batistich Jeanne Gilson Karel Michielsen 

Stephen Batistich Sarah Godden Lyn Molinaro 

Penelope Batterham Jane Griessl Ben Moore 

Susan Bishop Parbati Gurung Barbara Morris 

Naomi Blake Helen Harding Rosalie Moss 

Mini Blythman Karen Harding Sharon Murphy 

Julianna Boylan Niluka Hattotuwa Catherine Murray 

Carolyn Breen Gina Highet Shriram Nath 

Julianne Bridges Annie Hopkins Gena Notley 

Aimee Bruno Tony Huang Nicholas Nourse 

Amy Bryans Graham Hughes Alison Palmer 

Maria Campanella Emma James Julie Paul 

Susan Cichon Samantha James Sarah Payne 

Emma Cobcroft Sally Jarrett Rachael Pearce 

Miriam Cooper Susan Jenkins Jane Peters 

Leah Correll Leanne Keough Susan Petraccaro 

Paula Cotton Angela Kidman Marlene Pratt 

Tom Davey Janeen Lallard Deb Puiatti 

Michelle Davies Tracey Landon Madhu Rao 

Adrian De Savi Eden Leech Jessica Rees 

Tania de Ron Vicki Linden Dominic Rinaldi 

Debra Dowling Kaye Lines Louise Rismondo 

Sally Dillon Tracy Magor-Weyland Naif Saigol 

Shelley Elder Deliah Mahne Diana Salzbourne 

Annie Elliott Josie Mann Kim Saunders 

Tim Everett Hooman Mansoori Valerie Schubert 

Sue Farrow Christine Mason Joyleen Sherrah 

ASSOCIATE MEMBERS 
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Tracey Simounds Tanya Stichel Kaye Vaughton 

Jacquie Simpson Georgina Stoll Maurice Veronese 

Nimit Singhal Melissa Storr Lucie Walters 

Elizabeth Slattery Laura Tanner Tania Webster 

Amy Sniedze Natalie Tavener Jill Weidenhofer 

Hilary Spacey Lisa Taylor Sharon Welch 

Andrea Sparrow Emma Thompson Marlene Westley 

Julie Starke Tanya Tilivi Sally Wilson 

Lynlee Stevenson Robin Townsend Xiaojun Liang 

Joshua Stewart Helen van Kasteken Wendy Ziersch 
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SERVICE OVERVIEW 
 

Delivering services to meet the needs of members and our community continues to be a key focus 

for the Summit Health team, despite being hampered by COVID-19 postponements of scheduled 

learning opportunities. 

 

Activities including newsletter communications, a recent partnership with Stirling Hospital and 

Adelaide Hills GP Network to continue to host quality educational and networking events for 

both members and associate members and local radio sponsorship have enabled a range of  

specialised health topics to be delivered. 

 

EDUCATION AND EVENTS 
 

Basic Life Support (CPR) Training 
 

Basic Life Support sessions were offered to Clinical Staff and Non-Clinical Staff evenings in August. 

These workshops provided opportunity for attendees to practice proper CPR techniques on    

dummies and overwhelmingly positive feedback was provided as attendees left feeling confident 

of what they’ve learnt.  
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Palliative Care Education Evening 
 

On 16 August 2021, Dr Christine Drummond presented on a GP education evening on Palliative Care with 

16 in attendance. 

Cyber Security Essentials 
 

Practice Managers had the opportunity to attend 

a workshop on Cyber Security and the elements 

to consider from a practice managers perspective 

on 17 November 2021. The evening ended with a 

Q&A, and no one was in a rush to leave as they 

felt they were learning a lot from the session.   

 

My Home Hospital-Clinical Case Studies and Information Session 
 

22 local health professionals attended a WellbeingSA sponsored event on My Home Hospital  

exploring clinical case studies and patient eligibility to be referred to the program.  
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Plastering Workshop 
 

The highly requested and sold-out workshop was hosted at Summit Health Centre on 23 March 

2022. Local practice nurses attended to sharpen their skills and increase their understanding on  

using plaster splints for upper and lower limb injury.  

 

Mentally Healthy Workplaces 
 

Mardi Webber of RTWSA presented on how to create and sustain a mentally healthy workplace to 

local Practice Managers. The session had a focus on the impact of COVID-19 and education around 

the resources available to doctors and other health professionals.  

 

GP Networking Dinner 
 

After partnering with Stirling Hospital and the Adelaide Hills GP Network (run by Dr Skye Curlis), 

Summit Health hosted a GP networking dinner on 18 May 2022. Seats were filled well in advance of 

the dinner and GPs expressed great interest and need for such events in the future.  
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Shoulder Tendonitis & Arthritis Education Event 
 

Summit Health Centre tenant, Assoc Prof Michael Sandow, presented at this RTWSA sponsored 

event on 22 June 2022.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ATTENDANCE SUMMARY  
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CONNECTCARE 

SERVICE OVERVIEW 
 

The past year has been very stressful for our communities - bushfire recovery, coping with COVID and its 

impacts on so many elements of our lives, political change and financial stress have all impacted.  

 

CONNECTcare is focussed on the therapeutic engagement of individuals and families in the midst of 

these communal challenges. Our Mental Health Clinicians and Psychotherapists have had both a         

demanding and fruitful year, some working in areas with added impact of isolation, communal distress 

and high demand, all supported by our small administration and leadership group. 

 

During the year we rebranded ourselves into Summit Health CONNECTcare and 10 new part time people 

were recruited to work within our programs. 

 

Our clinicians engaged in professional development training in a range of therapeutic practices: 

• Suicide Prevention (provided free by State Govt); 

• Single Session Therapy (funded by CSA PHN), and; 

• Dialectical Behaviour Therapy (funding was sourced from RDWA). 
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Throughout the year we continued to contribute via: 

• Mental Health Professional Network Meetings: two meetings hosted at Summit Health Centre which 

were well attended – with Community Services and Domestic Violence topics covered. 

• Community gatherings Honouring the Humans Carers of Animals impacted by Bushfires held during 

August and September in the Adelaide Hills and Kangaroo Island. Bushfire Recovery funding contin-

ues until December 2022. 

• Community Bridging Services clients continued to access our service at their Stirling office. 

• R U OK day, Mental Health month and Perinatal week. 

• Our After-Hours clinics (Saturday afternoons) expanded to include Victor Harbor as well as continuing 

in Mount Barker and Yankalilla. 

• We were able to assist 34 clients who were identified experiencing particular financial hardship with 

Food Bank vouchers. 

 

CONNECTcare, the new fee-for-service arm of our work now has 5 Counsellor Psychotherapists who are 

making a difference to people’s lives through clinical work in the Return to Work, NDIS, Child and Family 

Counselling, Expressive Therapies and other creative therapeutic spaces. We were pleased to welcome 

these new people, please learn more about them by visiting our website. 

 

Thank you to the Country SA Primary Health Network (CSA PHN) for support and encouragement and 

for ongoing funding of our Commonwealth Government programs, and to the organisations that pro-

vide us with room space to be able to see our clients, and also our partner organisations in our region.  

 

 

 

https://www.summithealth.org.au/connectcare/clinicians/
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SERVICE DELIVERIES: 2021/2022 
 

 

FEEDBACK FROM CONNECTCARE CLIENTS  

“Learnt I am OK – on the right path to cope with domestic violence, family and anxiety” 

“XXX was fabulous in person and during phone appointments. Professional, considerate, kind, 

knowledgeable and supportive. Please pass on my gratitude. Thank You.” 

 

“They gave me help finding an alternative Psychologist that can help me with my particular      

issues” 

 

“I have all the help I need if and when needed” 

 

“Since completing the course I have had a few positive changes namely a career change and    

getting out more with friends” 

 

“XXX was a great support with her kind attitude and understanding of my needs. An exceptional 

listener with heaps of good advice” 

 

“Able to manage difficult situations better. Able to manage anxiety better” 

Finally thank you to our Summit Health colleagues especially everyone in GPcare, the Summit Health 

Centre, and particularly the Corporate Services team who do so much to help us keep everything        

operational. 
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TOTAL NUMBERS  

This year has been another year of high demand especially in the Hills and Fleurieu. 10% of our clients 

have been perinatal, 4% children under 12, and 16% people over 65 years of age. We continue to have 

many young people wanting to see us, with 25% of all clients in the youth age range. We have had to 

adapt services throughout the year so at manage the impacts of COVID. Population growth is strong in 

the Hills and the Fleurieu and we hope that funding continues to increase so as to match demand. Well 

done to our wonderful staff who have done so well again this year.  
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GPCARE GENERAL 
PRACTICE 

OVERVIEW 

GPcare General Practice is nearing completion of another year of operation since commencing in 

November 2014 with the opening of the Summit Health Centre.  

 

 

Kim Saunders accepted the role of GPcare Practice Manager in September 2021.  

Kim has been working alongside this role for the past seven years and will continue 

to lead the GPcare teams around change management and business growth; and to 

assist with further developing a strong, positive practice culture moving forward.  

 

The COVID-19 pandemic has continued to have impact and GPcare has adapted 

service delivery to need, and to support staff and patient safety.  Telehealth        

continues to play an integral role in General Practice, and GPcare looks forward to 

soon offering video consultations. 

 

GPcare is an approved provider of Pfizer COVID-19 vaccination in addition to Astra 

Zeneca.  In total GPcare administered 4619 COVID-19 vaccinations over the course 

of the initial rollout. 
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GPcare has secured 12 months of funding through Wellbeing SA to operate the Priority Care 

Centre (PCC).  The PCC is a service designed to reduce the pressure on the hospital emergency 

departments by receiving referrals to see low acuity/low risk patients.  This is a pilot program 

that has only been in the metro regions to date, and we hope to grow the program and secure 

long-term funding. 

 

GPcare is supported by an experienced and dedicated core group of GPs; including GP Registrars 

from GPEx and sessional GPs, equating to 6.9 clinical FTE and a dedicated and experienced team of 

nursing and reception staff. 

 

We welcomed the following GPs: 

• Dr Jeremy Wells joined GPcare in September 2021, Jeremy is a GP Anaesthetist who prior to GPcare 

provided GP and anaesthetic services to Kangaroo Island residents for 7 years.  Jeremy has been    

successful in securing a position on the anaesthetic roster at the Mount Barker Hospital. 

• Dr Emma Stephenson joined GPcare in February 2022, Emma is a GP Anaesthetist who came to us 

from Port Lincoln where she provided GP and anaesthetic services to the Port Lincoln residents.  

Emma has also been successful in securing a position on the anaesthetic roster at the Mount 

Barker Hospital. 

• Dr Mathew Kollarackal joined GPcare in April 2022, Mathew was previously working as a GP in 

Kalgoorlie, Western Australia and has relocated back to Adelaide to be with his family. 

 

Dr Cassie Gibbs is taking an indefinite break from GP consulting and continues to work in the 

PCC and in ED at the Mount Barker Hospital. Cassie continues in the role as Clinical Academic 

for our 5th year medical students however has stepped back from supervising our Registrars 

with Dr David Mills and Dr Jeremy Wells now taking on this role. In December 2021 Dr Dan 

Dwyer was successful in securing a place on the obstetric roster at the Mount Barker Hospital. 

Unfortunately, we farewelled Dr Cath Love, Dr Chris Say, Dr Emma Manifold and Dr Graham 

Hughes during 2021/2022. We thank them for their contribution to GPcare.  
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• Jeans for Genes Day – raises funds for genetic diseases in children 

• National Diabetes Week – increase awareness of the dangers of diabetes 

• Stroke Week 

• Daffodil Day – support for Australians diagnosed with cancer 

• Breast Cancer Awareness Month 

• Ovarian Cancer Awareness Month 

• Exercise Right – a public awareness campaign aimed at encouraging people to become 

more active and engage in a healthy lifestyle. 

• Crazy Socks Day – Mental Health of Doctors and health practitioners 

HEALTH PROMOTION ACTIVITIES 

• Dr Jack Fuller 

• Dr Sandeep Doraiswamy 

• Dr Shaad Manchanda 

GPcare continues to support medical workforce development and are hosting two 5th year  

medical students (Isaac Tennant and Matthew Worley from the University of Adelaide),           

undertaking their rural placement in Mt Barker during 2022. 

 

Our 6-8 week placements for 3rd year nursing students from Flinders University continue to  

provide a valuable General Practice experience for our future nursing workforce.  

 

GPCARE GENERAL PRACTITIONERS 

• Dr Angela Travis 

• Dr Cassie Gibbs 

• Dr Dan Dwyer 

• Dr Daniel Edge 

• Dr David Mills 

• Dr Emma Stephenson 

• Dr Jeremy Wells 

• Dr John Arthurson 

• Dr Katya Speight 

• Dr Madhu Rao 

• Dr Mathew Kollarackal 

• Dr Megan McLaughlin 

• Dr Naif Saigol 

• Dr Tracey Landon 

GPCARE REGISTRARS 
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National Diabetes Week 

Daffodil Day 
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Breast Cancer Awareness Month 

Exercise Right Week 
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EDCARE 

CHALLENGES 

 
After a very successful 3 years, and with a measure of sadness, we ceased our EDcare service at MBDSMH 

at the end of March 2022. 

 

This award-winning service (AMP Healthcare Hero) has been an outstanding success with 100% of shifts 

covered over the 3 years - testament to the commitment of the many doctors that worked with us and the 

hard work and dedication of the management team: Jorin Derks and Dr. Peter Stuart (FACEM).  

 

EDcare patient numbers effectively doubled from around 13,000 to 25,000 over the life of the service. At 

the same time acuity increased significantly; given the very cramped working environment, to achieve this 

outcome and receive so few complaints (from patients or doctors!) is a great reflection on the                

collaboration effort of everyone. It’s worth remembering that EDcare grew out of the GPcare After Hours   

Emergency Service that started in 2006 seeing a mere 1,800 patients that year!  

 

Under Peter’s stewardship, EDcare also developed an outstanding education program to support the   

doctors and nurses. Sessions were consistently booked out with standing room only. These free sessions 

included monthly sessions for the medical staff, giving EDcare Doctors important resuscitation and        

lifesaving skills using simulation. In addition, EDcare ran the very popular M&M (Mortality and Morbidity) 

sessions open to Medical, Nursing and Ambulance staff. These sessions gave the clinicians the time to   

reflect and learn about a patient presentation in EDcare, what went well, and could be improved.  Not  

content with just this, Peter also offered the Emergency Diploma program to the medical staff and        

successfully graduated 6 EDcare Doctors to advanced diploma level.  
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EDcare also produced the book: EDcare - Handbook for Emergency Practice which was made widely 

available free of charge and is now used in 60 emergency departments across rural South Australia with 

calls for more interstate. It’s currently in its fourth print run!  

EDcare has had to face many adversities and challenges over its 3 years. The Cudlee Creek bushfire had 

devastating effects in our community, but showed what EDcare could do in a crisis with many of its     

doctors making themselves available to come in and work in the ED and assist in the Summit Health  

Centre as overflow, leaving their own home under threat, or burning, to come via extended detours and 

support the community. Post-bushfire EDcare arranged a nursing staff roster to tend to local wildlife  

kangaroo burns, many of the kangaroos are now released back into the wild.  

 

Just as EDcare was recovering from the Cudlee Creek fire, it was confronted by the COVID-19 pandemic. 

EDcare was able to respond positively to the challenge and to continue delivering its services in very   

difficult working conditions until it closed on 31 March 2022. Many of the doctors have continued with 

the hospital operated service. 
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CONNECT-ABLE 

 
Following the impressive headway achieved under the Connect-Able Intellectual Disability (ID) Project 

over the 2021-2022 period, Country SA PHN granted a further six months funding, allowing the          

continuation of the project until 31 December 2022. Leveraging the momentum and existing               

well-established stakeholder relationships, Summit Health partnered with the Pharmaceutical Society of 

Australia - SA and NT Branch in the co-design of an ID education and training clinical webinar (RACGP/

ACRRM accredited) and continues to collaborate with the South Australian Council on Intellectual      

Disability (SACID) in the delivery of ID Inclusion and Awareness workshops across five targeted regional 

locations.  

 

The primary intent of the clinical webinar and face-to-face workshops is to provide health professionals 

and those who work in healthcare support services with ID education, training, and resources in which to 

grow awareness and build confidence in how they can better support and improve the healthcare        

journey for people with intellectual disability in rural communities across South Australia. 
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MOVE n CARE  
 

Funding from The Heart Foundation enabled us to support carers of clients with Parkinson’s Disease with 

the Move n Care Program. Participants from the Adelaide Hills Parkinsons Carers Group attending twenty-

two low impact physiotherapy sessions facilitated by a local physiotherapist. Education sessions and a 

suite of resources were provided to support participants ongoing healthcare and mental wellbeing       

provided by Carer’s SA, Active Ageing and various other local hills counsellors. Overwhelming participant 

feedback was appreciative of the much-needed opportunity to build their physical health and gain a     

variety of tools in which to help with everyday coping skills, including the chance to establish a network 

with others from whom they could draw support when needed. The future intent of most who participated 

in the Move n Care Program is to grow the exercise group, share what they have learnt and encourage 

others to be aware of the importance in caring for their physical health and wellbeing.  

IMMUNISATION CHAMPION NURSE  
 

Additional funding from Country SA PHN allowed the extension of the Champion Immunisation Nurse 

Program until 30 June 2022, providing the opportunity for the establishment of a sustainable rural based 

Champion Immunisation Nurse/Provider Network Group. 

Five nurses and one pharmacist were engaged from the Barossa Valley and Adelaide Hills as Champion 

Immunisation Providers – the group identified and positively addressed roadblocks around immunisation, 

including hesitancy, and a need for mentorship and support of other immunisation providers. A combined 

collegial effort underpinned the Program’s successful achievements in orchestrating promotional events, 

brochures, posters, articles, advertisements and videos encouraging vaccinations for Influenza, Whooping 

Cough, Shingles, and tips to help and encourage parents in having their children vaccinated developed, 

with widespread publication and distribution to medical healthcare services and pharmacies across rural 

South Australia. 
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INTEGRATED WELLNESS SERVICE (IWS)  
 

The impact of COVID-19, a shortage of GPs and reliance on locums was felt on Kangaroo Island, however 

GP IWS referrals flowed reasonably well, with the upskilling of an additional two practice nurses in the 

completion of Care Plans providing greater capacity for increasing the number of referrals. The Country 

SA PHN funded programs engagement in the Southern Fleurieu region was challenging, with change of 

practice ownership, and staff stability impeding the implementation progress. Funded nurse education 

and training was offered to practices in both regions, with six practice nurses on Kangaroo Island funded 

for the “APNA Ear Cerumen Management Course”.  

This photo is from the webinar recording at the Pharmaceutical Society of Australia (PSA) with Dr 
Manya Angley (Consultant Pharmacist) and Gavin Burner who is a self-advocate from SACID. 
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HEALTH PROVIDER REGISTRY  

 

The Health Provider Registry (HPRy) is a secure listing of health services, practices, providers, and 

specialists. It is the authoritative source of contact information for SA Health Electronic Medical Records 

(EMR) systems and is critical to the transfer of patient information between hospitals, practices, and 

specialists. The HPRy also provides a directory for health services and professionals that have a clinical 

need to communicate with each other in the interests of providing better delivery and improvement of 

health services to patients.  

Summit Health maintains the HPRy and implemented a redevelopment in the latter half of 2021 that went 

live in January 2022. The new platform supports more effective electronic data delivery methods while 

continuing to support the important service delivery to SA Health. The data base contains 6,675 

practitioners and 2,476 practice types.   

Summit Health continues to work towards promoting security awareness for the transfer of patient 

information. More practices are choosing secure messaging, reducing the reliance of unsecure fax to 

communicate patient discharge summaries and notifications. Secure messaging has shifted to being 

prevalent for data transfer across the public health network due to the highly secure nature of this 

method.  While fax continues to be utilised, practices are encouraged to make the change to ensure 

patient confidentiality and privacy.  

 

6675  TOTAL HEALTH PROFESSIONALS  

3717   GENERAL PRACTITIONERS  
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AFTER HOURS INNOVATION  
 

The initial success of the Hills Residential Aged Care 

Facilities (RACF) After Hours Innovation Project       

resulted in Summit Health continuing to work with the 

CSAPHN to provide a further 69 Regional Aged Care 

Facilities across South Australia with the tools to    

participate in telehealth and medication management. 

In total across the entire project, 118 iPads were    

supplied to both public and private Aged Care        

Facilities across regional South Australia.    

 

The project made progress despite the challenging environment of COVID–19 and the lockdowns of    

Residential Aged Care Facilities (RACF).  Using a mobile device management platform, telehealth support 

resources were supplied with all iPads to assist aged care staff in the use of the product.  This alleviated 

the need to deliver the documentation via email, face to face or other means (printed copies).  

 

The professional recording of training videos took place as an alternative solution to face to face or zoom 

training.  While the project concluded in December 2021, the CSAPHN continue to pursue options to    

expand the service and support the aged care facilities with telehealth resources.  Aged Care Services will 

continue to utilise the iPads and the CSAPHN are reaching out to each ensure they are supported, and the 

equipment remains relevant to the business needs. 
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SUMMIT HEALTH CENTRE 

OVERVIEW 

OVERVIEW  
 

I commenced my role as Centre Manager of Summit Health Centre at the end of September – just in time 

to celebrate the Centre’s 7th birthday! I am impressed by how well the centre has been maintained over the 

years; there is no doubt that this is as a result of the care and energy our Centre Team staff dedicate to 

ensuring these facilities remain high-quality for all who visit. 
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TENANTS 
 

During the year we undertook some internal building works to create greater tenancy space within the 

centre. These works were completed in late October, and by early November we had welcomed three 

new tenants including BreastScreen SA (BSSA). BSSA had historically provided screening appointments to 

our community through their twice-yearly mobile bus visits, so it was fantastic to be able to welcome 

them within the centre to provide this important service on a more consistent basis. In addition to these 

new tenancy spaces, a separate respiratory area was created to enable safe treatment for patients with 

respiratory symptoms. This was an important addition to the centre, particularly as interstate border 

restrictions were eased and case numbers of COVID-19 in South Australia began to rise. 
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COVID-19 continued to have an impact, particularly on visitor numbers to the centre, as many health  

professionals transitioned to telehealth during December through to March, when the risk of community 

transmission increased. For those health professionals who were unable to deliver their services via    

telehealth, reductions in their patient numbers saw some tenants scale back services during this time. 

Despite this, almost 117,000 people visited the centre over the past 12 months! 

 

Demand for tenancy space within the centre remains strong, with occupancy rates of 92%. It has been 

pleasing to see some of our longer-term tenants increase their practitioners numbers and extend their 

consulting times over the past year in order to meet the needs of their growing patient base.  

 
 

SUMMIT UNIVERSAL HEALTH  
 

Over the past 12 months, our plans to develop a new health and wellbeing centre in partnership with 

Community Bridging Services Inc have progressed. In December, we settled on a 5,445 m² block of land 

in the Aston Hills development, which is to the south of Mount Barker. 

 

This new centre will bring strong Universal Design elements and a tenancy mix intended to ensure    

people with disability have access to quality and tailored primary health care and disability support. 

 

We conducted an information session for potential tenants of the new centre in late 2021 and were    

delighted with the level of interest we received. The architects have now been appointed and we remain 

hopeful that the centre will open in late 2023 / early 2024, despite the recent supply chain issues! 

Summit Universal Health Centre Location 
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SUMMIT CAFÉ  
 

Summit Café, the social enterprise developed in collaboration with Community Bridging Services Inc., is 

now in its third year and continues to go from strength to strength. The Café has expanded the range of 

products it offers and regularly provides catering for both internal and external events. This year we 

farewelled Café Supervisor Emily Langcake who had been with Summit Café since its inception and   

welcomed Brooke Edwards to the role. 

Summit Universal Health Tenant Information Session  
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MINIMISING OUR ENVIRONMENTAL IMPACT  

• Summit Health Centre has 484 solar panels and 3 batteries resulting in 434,528kg of CO2 emissions 

saved – this is equivalent to planting 8,431 trees!  

• The centre runs on rainwater for ten months of the year via three underground rainwater tanks. 

• We’re focused on recycling anything and everything we can. This includes collecting soft plastics to be 

recycled via REDcycle and regular visits to nearby Duck Flat Community Garden to add our coffee 

grounds, food scraps and shredded paper to their compost bays.  

• Summit Health Centre offers 2 electric vehicle charging stations which enable visitors to charge their 

vehicle for free while visiting the centre. 

Summit Health Centre Solar Panels  
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HEALTH PROMOTION ACTIVITIES  
 

• National Stroke Week 

• R U OK? day 

• Healthy New Year Promotion 

• RED FEB - raising awareness for heart disease  

• March into Yellow - Endometriosis Awareness Month 

• April Falls – raising awareness of the impact of falls and promoting fall prevention strategies 

• Heart Foundation - National Heart Week 

• Lifeblood, Australian Red Cross - National Blood Donor Week 

Stroke Week Display ‘R U OK?’ Display 

Healthy New Year Display 
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March into Yellow Display 

April No Falls Display 

Heart Week Display 

Lifeblood Display 
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FUNDRAISING EVENTS  

• Australia’s Biggest Morning Tea – Raised $182 for Cancer Council SA 

• Staff Soup Day – Raised $270 for the Mount Barker Uniting Church’s HUNGRY NO MORE program,  

supporting homeless people in our local community 

• Conducted a food drive to help support the efforts of Foodbank, Australia’s largest food relief           

organisation 

• Marilyn Jetty Swim – Raised $2137 for Cancer Council SA 

Australia’s Biggest Morning Tea 
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FINANCIAL REPORT 
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The Board and Management would like to take this opportunity to thank all staff and   

contractors who have contributed to making Summit Health the successful organisation

that it is. 

 

We recognise and acknowledge the enthusiasm, hard work and dedication that was 

shown by everyone. 

THANK YOU 

OUR THANKS TO OUR WORKFORCE  

OUR THANKS TO OUR KEY FUNDING PARTNERS  
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85 Wellington Rd, MOUNT BARKER 5251 

ABN 33 453 119 459 

P 08 8406 7700  |  F 08 8406 7777 

E admin@summithealth.org.au  |  W summithealth.org.au 

mailto:admin@summithealth.org.au

