
POSITION DESCRIPTION 

Head to Health Peer Support Team Leader  

RESPONSIBLE TO:  Chief Executive Officer (CEO) 

REPORTING TO:  CONNECTcare Manager 

SUMMARY OF THE BROAD PURPOSE OF THE POSITION AND ITS RESPONSIBILITIES/DUTIES 

The Head to Health Peer Support Team Leader will lead a team of Peer Support workers to 

purposefully use their own story to instil confidence and hope in others about the journey of 

recovery. Through the effective leadership of the Peer Support team, The Head to Health Peer 

Support Team Leader will be responsible for ensuring people accessing the Head to Health service 

are provided with high quality and consistent mental health support throughout their engagement 

with the service. Critical to the role is the provision of shift supervision, leadership, mentoring and 

guidance to Peer Support workers on an individual and team basis. 

 

The Head to Health Peer Support Team Leader will work collaboratively with the Head to Health 

Clinical Team Leader to support the CONNECTcare Manager with the implementation and 

ongoing development of the Enhanced Head to Health service.   

    

REPORTING / WORKING RELATIONSHIPS 

• Accountable to the Chief Executive Officer for achieving the expected outcomes of the 

position and practising within the philosophy of Summit Health and its aims, policies, and 

protocols. 

• Reports to the CONNECTcare Manager.  

• Peer Support workers within the Head to Health service will report to this position.  

• The Head to Health Peer Support Team Leader is a member of the leadership group and is 

expected to contribute actively and positively to this group.  

• The Head to Health Peer Support Team Leader role sits within the CONNECTcare Unit.  

• Participates in the organisation’s Performance Management Program which is conducted on 

a regular basis. 

• Works closely and collaboratively with the Head to Health Clinical Team Leader  

 

CULTURE AND EXPECTATIONS 

All employees are expected to contribute positively to the organisation by displaying the values and 

expectations contained within our Cultural Framework (Appendix A at the end of this document). 

 

VALUES  

TO DO NO HARM – TO CONTINUOUSLY IMPROVE 

Summit Health is a learning organisation that continually evolves and adapts to opportunities. We 

operate in a high-trust environment. To support this, all employees must promote and adhere to 

our values and expectations. 

 

SPECIAL CONDITIONS 



• Employment is subject to a satisfactory Working with Children Check and may be subject to 

other satisfactory criminal history assessments from time-to-time.   

• Child Safe Environments and Suicide Prevention training will be required.  

• Out of hours work is likely and may be required in accordance with the employment contract. 

• Possession of a current valid driver’s licence is essential.  

• Use of own motor vehicle is expected, for which reimbursement of kilometres will be paid 

according to the employment contract.  

 

STATEMENT OF KEY RESPONSIBILITIES 

• Work in a framework which encompasses trauma informed, recovery oriented, and 

strengths-based practices.  

• Work in collaboration with the CONNECTcare Manager and Head to Health Clinical Team 

Leader to identify, develop and implement coordinated service delivery processes that are 

responsive to community needs and enable achievement of program contractual 

requirements, and undertake regular reviews to refine and adapt service activities as 

required.  

• Review and support staff with crisis and emergency interventions, referral pathways,  

documentation, record keeping and reporting processes to ensure efficiency of service 

provision.  

• Respond to callers via telephone and online platforms, engaging with them through active 

listening and empathic non-judgemental approaches.  

• Develop peer to peer relationships based on trust and mutuality, and with strong ethics 

and boundaries.  

• Identify crisis and emergency situations and follow crisis and emergency protocols. 

including interventions which refer and notifying emergency staff where required.  

• Assist in linking and connecting callers to referral pathways.  

• Maintain documentation, including record keeping and reports in compliance with 

organisational and program requirements.  

• Take an active role in developing and maintaining governance, assurance and risk 

management activities within the service.  

• Other duties as reasonably required.  
 

Leadership and supervision  

 

• Provide leadership and mentoring to Peer Support workers in line with the values and  

principles of peer support work.  

• Through high-quality leadership, provide support to Peer Support workers and oversee the 

provision of care to clients engaged with the service.  

• Assist the CONNECTcare Manager in recruitment, onboarding, induction, training and 

performance management processes.  

• Work collaboratively with the CONNECTcare Manager and Head to Health Clinical Team 

Leader to create, distribute and monitor staff rosters to ensure adequate daily coverage of 

clinical positions, as required and in line with relevant budgets.  

• Conduct annual Staff Development Plan process for team members.   

• Coordinate team meetings to facilitate team communication and training.   

 

Ensure the effective and efficient development, delivery, and management of services 

  



In conjunction with the CONNECTcare Service Manager:  

  

• Actively monitor financial reports to ensure financial goals/requirements of funding 

contracts are achieved.   

• Ensure compliance with various contractual requirements including timely completion and 

submission of program reporting requirements.  

• Actively contribute to the organisations Safety, Quality and Risk Management processes.   

• Actively participate in change management/review plans and processes at a team and 

organisational level, as required.  

 

 

General 

• Demonstrate commitment to the principles of operation contained in the Summit Health 

Quality Manual. 

• Advocate our vision to all stakeholders. 

• Operate within the delegated boundaries of the position. 

• Attend and actively contribute (where applicable) at staff/unit meetings. 

• Identify opportunities and participate in own professional development. 

 

Work, Health Safety (WHS) 

• The employee has a responsibility, under the WHS Act (SA 2012), to ensure their own health 

and safety at work along with their fellow employees. 

• The employee has a responsibility to abide by the organisation’s WHS policies and relevant 

direction as set out in the Quality Manual. 

• Proactively contribute to the development and ongoing review of service policies and 

procedures to promote a safe working environment.  

• Undertake incident reporting activities within organisational frameworks, as required.  

 

 

PERSON SPECIFICATION  

 

Education 

• Certificate IV Mental Health Peer Work or working towards completion by end 2024 is 

essential.  

• Qualifications in leadership is highly desirable.  

• Qualifications in a social services, community, health, or administrative domain is desirable.  

 

Experience 

• Personal experience of mental health issues and the ability to draw upon own personal  

recovery journey to inform your work.  

• Minimum of 3-years previous employment experience of working as a direct Peer Support 

Worker in either the public health or community managed sector, with a deep 

understanding of the core values and principles of peer support work. 

• Understanding and/or experience with State or National Peer Workforce Initiatives.  



• Previous experience in leading, supporting, and mentoring staff, ensuring compliance with 

record keeping and reporting in line with organisational objectives.   

• Demonstrate high ethical values and boundaries with staff and clients.  

• Previous experience working with people in crisis situations and understanding of own 

abilities and boundaries of peer work, including providing information and referral 

linkages where required.  

• Proven understanding of recovery-oriented, trauma-informed principles and strengths-

based approaches in mental health.  

• Ability to work both autonomously and in a team environment.  

 

Skills and Abilities  

 

• Highly developed communication, interpersonal and negotiation skills including the ability 

to work and communicate effectively with clients, their families, community agencies and 

other professionals. 

• Ability to meet deadlines in a high demand work environment and to exercise judgment 

and initiative. 

• Superior organisational, time management, interpersonal and written skills, including 

development of record keeping and reporting mechanisms.  

• Proven ability to participate in a multidisciplinary team environment, prioritise workloads, 

set goals, achieve outcomes, work to targets and manage multiple deadlines. 

• Strong attention to detail. 

• Excellent written, verbal and consultative communication skills. 

• Lateral thinker with the ability to solve problems as they arise. 

• Ability to be innovative and self-directed with drive and commitment. 

• Proven commitment to the principles and practice of Quality management and client-

oriented service. 

• Demonstrable competence in the use of desktop applications including the Microsoft 

Office suite of programs.  

• Demonstrable commitment to ongoing professional development. 

 

Knowledge 

 

• Knowledge of recovery orientated and trauma informed practice 

• Knowledge of the Lived Experience movement in mental health and Peer Work practice  

• Knowledge of Privacy Principles and confidentiality 

• Knowledge of mental health and community services in South Australia 

 



 


