POSITION DESCRIPTION
CONNECTcare Clinical Lead

RESPONSIBLE TO: Chief Executive Officer (CEO)
REPORTING TO: CONNECTcare Manager

SUMMARY OF THE BROAD PURPOSE OF THE POSITION AND ITS RESPONSIBILITIES /DUTIES
CONNECTcare is a not-for-profit provider of a range of health and wellbeing services across the
Barossa, Adelaide Hills, Fleurieu Peninsula and Kangaroo Island regions. Services delivered by
CONNECTcare include a range of government funded programs allowing financially
disadvantaged individuals to access free mental health support, collectively referred to as
CONNECTcare Access, and CONNECTcare Private, providing counselling on a fee-for-service basis.
The CONNECTcare Clinical Lead (CcCL) will use their clinical knowledge, experience, and skill to
support and coordinate the delivery of various CONNECTcare services, including both
government funded and fee-for-service programs.

Key areas of focus will include:

e As team leader, coordinate, deliver and prioritise appointments provided to clients through
an intake and triage process.

e Provide support and internal supervision to CONNECTCare clinicians and oversee the
provision of care to clients engaged with our services.

e Ensure compliance with various program contractual requirements including timely
completion and submission of program reporting requirements.

REPORTING / WORKING RELATIONSHIPS

e Accountable to the CEO for achieving the expected outcomes of the position.

e Reports to the CONNECTcare Manager.

e CONNECTcare Wellbeing Connectors, Senior Mental Health Clinicians and Mental Health
Clinicians working within the CONNECTcare Access or CONNECTcare Private services report
to this position.

e Works closely with the CONNECTcare Practice Coordinator.

e Participates in Summit Health's Staff Development Plan Program which is conducted
annually.

e The CcCL is a member of the Leadership Group and is expected to contribute actively and
positively to this group.

e The CcCL may be required to backfill for the CONNECTcare Manager in their absence.

CULTURE - TO DO NO HARM - TO CONTINUOUSLY IMPROVE

All employees are expected to contribute positively to the organisation by displaying the
values and expectations contained within our Cultural Framework (Appendix A at the end of
this document)



VALUES AND EXPECTATIONS:
Summit Health is a learning organisation that continually evolves and adapts to opportunities.

We operate in a high-trust environment. To support this, all employees must promote and

adhere to our values and expectations.

Values: To do no harm. To continuously improve.

SPECIAL CONDITIONS

Employment is subject to a satisfactory Working with Children Check.

Child Safe Environments and Suicide Prevention Training will be required.

Some out of hours work may be required.

Travel across the Hills, Fleurieu, Kangaroo Island and metropolitan regions may be required.
Possession of a current valid driver's licence is essential.

Use of own motor vehicle is expected, for which reimbursement of kilometres will be paid.
This role is a designated Team Leader position.

STATEMENT OF KEY RESPONSIBILITIES / DUTIES

Clinical Service Coordination

Engage with General Practitioners and other referrers to ensure efficient client referral
pathways and timely access to services.

Oversee triage, initial assessment and service allocation processes.

Identify, develop and implement coordinated service delivery processes that are responsive
to community needs and enable achievement of program contractual requirements.
Coordinate, and where necessary deliver, prioritise appointments provided to clients
deemed as high need clients within the intake and triage process.

Develop and review policies and procedures that govern clinical work within the unit.
Actively participate in audits and reviews to maintain Quality Assurance and accreditations.
Ensure clinical recording practices are consistent and aligned with contract requirements
and staff are trained in the utilisation of the clinical information system.

In collaboration with the CONNECTcare Practice Coordinator, ensure CONNECTcare Private
clients are accurately billed for services delivered.

Leadership and Supervision of clinical staff

Through expert clinical knowledge, provide support to clinicians and oversee the provision
of care to clients engaged with our services.

Be responsible for team outcomes, ensuring targets and funding requirements are met.
Meet regularly with clinical staff with a focus on service quality and achieving contracted
deliverables across all programs.



Initiate and conduct regular clinical service evaluations and reviews with clinicians including
clinical case note audits.

Maintain appropriate records that captures in summary form all internal and external clinical
supervision activity of clinical staff.

Proactively encourage and monitor staff professional development opportunities.
Management of clinical sub-contractors in relation to service requirements, performance,
and contract management, with a focus on service quality and achieving contracted
deliverables across all programs.

In collaboration and consultation with the CONNECTcare Manager, undertake recruitment,
onboarding, induction, training and performance management processes.

In collaboration with the CONNECTcare Practice Coordinator, coordinate team meetings and
other team communication and training.

Service Development and Delivery

In conjunction with the CONNECTcare Manager and Practice Coordinator:

Drive development and expansion CONNECTcare services.

Actively monitor financial reports to ensure financial goals are achieved.

Ensure compliance with various program contractual requirements including timely
completion and submission of program reporting requirements.

Ensure policies, procedures and processes are developed and implemented in accordance
with accreditation and quality standards.

Monitor feedback including complaints and incidents and investigate where appropriate in
line with the Feedback Policy and Procedure.

Actively engage with other mental health service providers in the region including the Child
& Adolescent Mental Health Service, Country SA Primary Health Network (CSAPHN) and
Adelaide Primary Health Network (APHN), and private practitioners.

Work Health Safety (WHS)

The employee has a responsibility, under the WH&S Act (SA 2011), to ensure their own
health and safety, and that of their fellow employees, at work.

The employee has a responsibility to abide by the organisations, WH&S policies and
direction and set out in Summit Health's Quality Manual.

General

Work in accordance with Summit Health Policies and Procedures and ensure compliance
with relevant legislative requirements.

Operate within the delegated boundaries of the position.

Attend staff meetings as required.

Identify opportunities and participate in own professional development.



PERSON SPECIFICATION
Educational/ Vocational Qualifications:

Mental Health Accredited Social Worker with the Australian Association of Social Workers;
or Psychologist, Occupational Therapist or Registered Nurse (with relevant post-graduate
qualifications) with current AHPRA registration.

Post graduate qualifications in management (desirable)

Experience:

A minimum of 5 years post graduate experience providing allied health services.
Demonstratable experience in the delivery of evidence based clinical interventions.
Comprehensive experience in working with people at risk of, or who have engaged in non-
suicidal self-injury and/or suicidal behaviour.

Experience in working with people where there are other forms of risk e.g. family violence,
child protection, risk of harm to others.

Experience leading a multidisciplinary allied health team/service.

Comprehensive experience in development and implementation of referral pathways, intake,
triage, caseload allocation and management practices, including demand management.
Experience in working with community members from diverse backgrounds, including social,
cultural, linguistic, gender identity, sexual orientation, age, and physical and cognitive ability
Experience working within a government funded service environment, including the
development of service proposals, resource planning and outcome reporting (desirable).
Experience in providing clinical supervision (desirable).

Knowledge:

Knowledge of evidence based psychological interventions and contemporary therapies for
the treatment and management of mental health disorders.

Knowledge of National Mental Health Standards for Mental Health Services (2010).
Knowledge of National Framework for Recovery Oriented Mental Health Services (2013).
Knowledge of the Stepped Care model of mental health service delivery.

Knowledge of ISO:9001 principles or other accreditation systems.

Skills:

High level interpersonal and verbal and written communication skills.

Ability to work effectively in a multidisciplinary team environment.

Ability to work independently, apply initiative and be self-directed.

Effective time management including ability to prioritise workloads, set goals, achieve
outcomes, and manage multiple deadlines.

Ability to foster a workplace environment that enhances staff potential and team cohesion.
Demonstrated leadership skills including highly developed communication, problem
solving, conflict resolution and negotiation skills.



e Ability to develop and implement policies, practices and procedures to facilitate the
achievement of service goals.

e Ability to deal with sensitive issues confidentially and with empathy and
integrity.

e Competence in the use of current information technology, including client
information management systems.

Current at: 2 October 2024
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