POSITION DESCRIPTION

Senior Peer Worker

RESPONSIBLE TO:  Chief Executive Officer (CEO)

REPORTING TO: Medicare Mental Health Peer Support Team Leader

SUMMARY OF THE BROAD PURPOSE OF THE POSITION AND ITS RESPONSIBILITIES/DUTIES

The Mount Barker Medicare Mental Health Centre is underpinned by the SA Health Co-Created
Philosophy of Care v2. That is to ensure from the outset, people with a lived experience of distress

and crisis have a say in what the centre looks and feels like. A core theme of the Philosophy of
Care is that lived experience is at the heart of the service, at every level and stage, from
commissioning through to evaluation.

Throughout this document whenever we refer to Peer Workers, we are specifically referring to
Mental Health Peer Workers — people with a lived experience of mental health challenges
(sometimes called consumers).

Peer Workers are essential members of the multi-disciplinary team and will make up 50% of the
staff at Mount Barker Medicare Mental Health Centre (‘Mount Barker Care Centre’, formerly Head
to Health). Peer Workers draw on their own lived experience of distress/crisis and recovery to
connect with visitors to the centre.

Senior Peer Workers in the Care Centre will also have additional responsibilities around
organising groups, informing centre policy, shift coordination and debriefing, and maintaining
fidelity to the National Lived Experience (Peer) Workforce Standards and the Philosophy of Care.
Senior Peer Workers will also be expected to have a higher level of knowledge around the Mental
Health Act and the Rights and Responsibilities of those who are under it.

Medicare Mental Health Centres are designed to provide a welcoming, low stigma, soft entry point
to engagement, assessment and treatment for people who may be experiencing distress or crisis.
They assist people aged 16 and over to have access to on-the-spot care, advice and support
provided by a multi-disciplinary team of mental health professionals including people with lived
experience — without needing a prior appointment. They offer an episode of care model, delivering
evidence-based care and family support to cover the short to medium term, based on clinical
judgement and individual need, including interventions to support those with associated alcohol
and other drug (AOD) misuse.

This is a lived experience designated role open only to people who have a personal experience of
mental health challenges, service use and periods of healing/personal recovery.


https://mcusercontent.com/537a82c124f0b50964756e439/files/5017dc82-9074-9c86-077a-fcabc2e13ef5/23072_Philosopy_of_Care_Report_V3.pdf
https://mcusercontent.com/537a82c124f0b50964756e439/files/5017dc82-9074-9c86-077a-fcabc2e13ef5/23072_Philosopy_of_Care_Report_V3.pdf

REPORTING / WORKING RELATIONSHIPS

e Accountable to the Chief Executive Officer for achieving the expected outcomes of the
position and practising within the philosophy of Summit Health and its aims, policies and
protocols.

e Reports to the Medicare Mental Health Peer Support Team Leader.

e No positions report to this role.

e The Senior Peer Worker role sits within the Medicare Mental Health Centre team, within the
CONNECTcare Unit.

e Participates in the organisation’s Performance Management Program which is conducted on
a regular basis.

CULTURE AND EXPECTATIONS

All employees are expected to contribute positively to the organisation by displaying the values
and expectations contained within our Cultural Framework (Appendix A at the end of this
document).

VALUES
TO DO NO HARM - TO CONTINUOUSLY IMPROVE

Summit Health is a learning organisation that continually evolves and adapts to opportunities. We
operate in a high-trust environment. To support this, all employees must promote and adhere to
our values and expectations.

SPECIAL CONDITIONS

e The Mount Barker Care Centre is open every day of the year for at least 8 hours and the
ability to work day, evening, weekend and public holiday shifts is required and will be
remunerated in accordance with the Enterprise Agreement.

e Employment is subject to a satisfactory Working with Children Check and may be subject to
other satisfactory criminal history assessments from time to time.

STATEMENT OF KEY RESPONSIBILITIES

The Senior Peer Worker will have a strong understanding of peer values and principles and will aim
to ensure all visitors to the Mount Barker Care Centre are supported in line with the Philosophy of
Care.

Leadership

¢ Shift co-ordination and some debriefing of peer workers, under the supervision of the
CONNECTcare Manager and Medicare Mental Health Centre Peer Support Team Leader.
e Provide support and assistance to the CONNECTcare Manager and Medicare Mental Health



Centre Peer Support Team Leader in the areas of service design, development, review and
reporting to ensure continuous service improvement.

Support, educate and motivate staff to provide peer support in line with the Philosophy of
Care and the National (Peer) Lived Experience Workforce Guidelines

Ensure an effective service response through education and motivation of staff and
fostering a culture of respectful collaboration in a multi-disciplinary environment.

Supporting Visitors

Greet visitors to the care centre and provide transparency to visitors around their rights
and responsibilities as well as limitations and boundaries of the centre and their role.

Act as an advocate for visitors, including providing rights information to visitors around the
Mental Health Act as part of the enhanced model

Provide 1:1 peer support in the lounge area, and other quiet zones, identifying strengths of
visitors, connection to community and serving as a positive role model.

Be a bridge — not a life raft — supporting visitors to recognise their own ways of managing
distress that have worked in the past, but also providing information about the supports
available in the community. This could be to the visitor in distress, but may also include
their family members/kin, or any other supporters of choice such as friends.

Organise and facilitate some group activity — your creativity around what peer groups are
offered is welcome!

Provide general feedback and advice to team members regarding lived experience
engagement, education, support and recovery-oriented practice and trauma informed care.
Work within appropriate boundaries and draw on knowledge and expertise gained through
reflection on own lived experience.

Sit with people in high levels of distress or in crisis, including those who may be under the
influence of alcohol or other drugs.

Ensure an effective service response through education and motivation of staff and
fostering a culture of respectful collaboration in a multi-disciplinary environment.

General

Demonstrates commitment to the principles of operation contained in the Summit Health
Quality Manual.

Advocate our vision to all stakeholders.

Operate within the delegated boundaries of the position.

Attend and actively contribute (where applicable) at staff / unit meetings.

Identify opportunities and participates in own professional development.

Work, Health Safety (WHS)

The employee has a responsibility, under the WHS Act (SA 2012), to ensure their own
health and safety at work along with their fellow employees.



. The employee has a responsibility to abide by the organisation’s WHS policies and relevant
direction as set out in the Quality Manual.

PERSON SPECIFICATION

Education

« Certificate IV Mental Health Peer Work or working towards completion is essential.

OR

« The equivalent work experience, where it is expected that a certificate could be gained
through Recognised Prior Learning (RPL).

« Training in Intentional Peer Support, Alternatives to Suicide approach or similar lived
experience approaches such as eCPR is desirable.

« Training in Peer Supervision is desirable.

Experience

» Personal experience of mental health issues and the ability to draw upon own personal
recovery journey to inform your work is essential.

« As this is a senior role, proven experience in a lived experience designated role is essential.

« Lived experience of accessing services in crisis, or supporting someone else to access services
in crisis, is desirable.

Skills / Abilities

+ Knowledge around the Mental Health Act, and a person’s rights and responsibilities under the
Act, as well as their Human Rights is essential and must be demonstrated in interview.

« Purposeful use of lived experience to support others in their recovery, and the ability to
connect with people from a diverse range of backgrounds.

» Proven interpersonal skills at all levels.

» Proven ability to participate in a multidisciplinary team environment, prioritise workloads, set
goals, achieve outcomes, work to targets and manage multiple deadlines.

+ Lateral thinker with the ability to solve problems as they arise.

« Ability to be innovative and self-directed with drive and commitment.

« Proven commitment to the principles and practice of Quality Management Systems and
client-oriented service.

« Demonstrable competence in the use of desktop applications including the Microsoft Office
suite of programs.

« Demonstrable commitment to ongoing professional development.

« Proven ability to facilitate groups.
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Summit Health Cultural Framework Appendix A
qumm IT TO DO NO HARM - TO CONTINUOUSLY IMPROVE
EXPECTATIONS
Be Customer Centric Be Accountable Be an Engaging Problem Solve Be Collaborative Be Adaptable and | Inspire Leadership Strategic
Communicator Resilient Innovation
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e Striving to ensure * Take ownership - its understand from your ¢ Acknowledge other challenges teamwork - big picture
customer ok to make mistakes | ¢ Use positive perspective viewpoints * Be calm under eliminate silos * Be agile in
satisfaction if we learn from language » Consider the ¢ Be consultative pressure ¢ Lead by example adapting to
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.9 ‘promise’ » Celebrate the other viewpoints e |f you've thought where possible - recharge people and e Always
g |® Anticipate achievements! * Understand the it through, back ¢ Encourage ‘'we' batteries teams consider
a customer needs * Be open and views of others yourself to make language » See feedback as * Navigate issues other
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at every » Communicate all * Be clear and » Make the decision team culture grow yourself e Cultivate trust * Factor in our
opportunity pregress to your concise with your consistent with e Identify gaps inteam | » Take up prof. e Create an future goals
* CONTINUOUSLY manager and peers intent, ideas and our values and culture development environment for
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